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IIpepekBizutu Oco06nuBi BUMOTH BIJICYTHI

1. MeTa i 3aBIaHHA TUCHUILIIHA

MeTo10 BUKJIaJaHHS HAaBYAJIbHOI IUCHUILTIHN «]HO3eMHA MOBa 32 MPodeCcitHIUM CIIPSIMYBaHHIM)
€ HaBYaHHS 3/100yBayiB OCBITH PIBHS «0aKanaBp» JAEMOHCTPYBATH BOJOIIHHS OJHIEIO 3 IHO3EMHUX MOB
Ha pIBHI YMTaHHS 1 PO3yMIHHS TEXHIYHOI JITepaTypu, BUKOPHUCTOBYBATH HABUKU MIKOCOOHMCTICHOI
B3a€MO/II1, MPAIIOI0UM B MDKHApPOAHOMY KOHTEKCT1 3 (paxiBUSMHU MPHU CHUIKYBaHHI 3 MpodeciiHux
NUTaHb, T 3aCTOCYBAaHHS CyYaCHHMX 3aC00iB KOMYHIKAIIii.

3aBAaHHAMHU BUBYCHHS IUCIUIUTIHUM «[HO3eMHa MOBa 3a MPOQECIHHUM CIPSIMyBaHHIMY» €
(opMyBaHHs 3arajJbHUX KOMIIETEHTHOCTEH, BKIMBUX U1l OCOOMCTICHOTO PO3BUTKY MaiiOyTHIX (haxiBIIiB.

2. Pe3yabTaTi HAaBYaAHHA
VY pe3ynbTari BUBUEHHS HAaBUAIBHOI AWCIMIUIIHU 3700yBay BHINOI OCBITH NOBUHEH 3HATH:

- JIeKCHKO-TpaMaTH4Hi HOPMH 1HO3E€MHOI MOBHU B MeXaX MpoQeciiHoi Ta akaleMi4HOT TEMaTHKH;
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- OCHOBHY TE€PMIHOJIOTIIO CTIELIAJIbHOCTI 1HO3EMHOI0 MOBOIO Ta MpaBuJja il BXXUBAHHA B YCHOMY U
MUCEMHOMY MOBJICHHI;
- CTHJIICTH4YHI 0COOJMBOCTI OQILIHHO-I1JIOBOT0, HAYKOBOT'O Ta MPOQECIHHOTO MOBJICHHS;
- mpaBuia noOyoBu Ta opopMIIeHHs MpOodeciiiHUX TEKCTIB (IiI0BE JUCTYyBaHHS, 3BiTH, pe3lOME,
aHOTAaIlii, HAyKOBI CTaTTi TOIIO);
- OCHOBM MIKKYJbTYPHOI KOMYHIKallii Ta HOPMH MOBJICHHEBOTO €THUKETy B MpodeciiiHoMy
CepeIoBUILL;
- CTparerii YuTaHHs, ayAIFOBaHHS Ta aHAJI3y aBTCHTHYHUX ()axOBUX TEKCTIB IHO3EMHOIO MOBOIO;
- BHMOTH JI0 YCHOI Mpe3eHTallii Ta BUCTYIIIB y MPOopeCiitHOMY KOHTEKCTI 1HO3EMHOIO0 MOBOIO.
BMITH:
- BUKOPHCTOBYBATH 1HO3€MHY MOBY K 3aci0 MpodeciitHOTO Ta aKaaeMIgYHOTO CIIKYBaHHS,
- CIpuiMAaTH Ha CIIyX Ta PO3YMITH 3MICT aBTEHTUYHUX YCHHUX IOBIJOMIICHB 32 (paxoM;
- YWTaTH, aHAJI3yBaTH Ta IHTEPIPETYBATH NPOQECIHHO OPIEHTOBAHI TEKCTH Pi3HUX KAHPIB;
- BecTu ycHe mpodeciiiHe CIUIKyBaHHS (1aJIoTH, AUCKYCIi, IEPErOBOPH) y ME¥kKax CIel1adbHOCTI;
- TOTYBaTH Ta 3[IHCHIOBATH yCHI Mpe3eHTallii 3 (haxoBOi TEMATUKH 1HO3EMHOIO0 MOBOIO;
- CKJIaaaTH Ta 0OPMITFOBATH MIUCHMOBI PO(ECiiiHI TEKCTH (ILJIOBI JIMCTH, pe3toMe, aHOTAITi1, TE3H);
- BUKOPHUCTOBYBATH (haXxOBY TEPMiHOJIOTIIO BiAMOBIAHO 10 HOPM Cy4acHOI iHO3eMHOT MOBH;
- 3aCTOCOBYBAaTH MOBHI Ta KOMyHIKaTUBHI CTpaTerii 1isl epeKTUBHOT MIKKYJIbTYPHOI B3a€EMOJIT;
- CaMOCTIHO TpaIOBaTH 3 IHIIOMOBHHMH JpKepenamu TmpodeciiHoi  iHpopmamii Ta
BUKOPHCTOBYBATH 1X y HaBYAJIbHIN 1 HAYKOBIH AiSTBHOCTI.
Ha0yTH coniaibHUX HABUYOK (soft-skills):
- 3aiiicHIOBaTH MpodeciiiHy KOMYHiKaIilo, e()eKTUBHO MOACHIOBATH 1 MPE3EHTYBATH Marepial,
B3aEMOJIISITH B IPOEKTHIM MisUIBHOCTI;
- TPOSIBIIATH HeOaiay)ke CTAaBICHHS JI0 YJacTi y TPOMAJICBKAX CYCHUIBHUX 3aX0J1aX, CIPSIMOBaHHX
Ha MIITPUMKY 3/10pOBOrOCHOCO0Y KUTTS OTOUYIOUHX.

3. IHoaiTuKa Kypcy Ta aKafieMiuHa J100pOYeCHiCTh
AxkaneMmiyHa J1oOpoyecHICTb. OuiKyeThes, 10 37400yBaul OyayTh NOTPUMYBATHUCS NPUHIUIIB
aKaJeMi4HO1 10OPOYECHOCTI, YCBIJOMITIOBATH HACIIIKH ii MOPYIIEHHS.
BiaBinyBaHHS 3aHATh € BaXKIMBOIO CKJIaJ0BOIO HaBuaHHA. OUIKyeThCs, IO BCl 3100yBaul
BIJIBIAIOTh NMPAaKTH4HI 3aHATTA Kypcy. llpomyieHi 3aHATTS MOBUMHHI OyTH BiAINIpallbOBaHI HE
Ii3HIIIEe, HIXK 3a THXKIEHb 10 3aJIIKOBOI cecil.
IloBeninka Ha 3aHATTAX. HemomycTMMO 3ami3HEHHS Ha 3aHATTSA, CHHMCYBaHHS Ta Iulariar,
HECBO€YACHE BUKOHAHHS IOCTABJICHHUX 3aB/IaHb.

IIpu opranizamii ocBiTHBOrO mpouecy B LleHTpaabHOYKpaiHCBKOMY HaIliOHAJTbHOMY
TEXHIYHOMY YHIBEPCHUTETI 3100yBadl BHINOI OCBITH, BUKJIaadl Ta aJIMIHICTpAIlis IFOTh BiAMOBITHO
no: IlonoxeHHs: Mpo opraHizaiio OCBITHHOrO mpouecy; ITojoxkeHHs mpo oprasi3aiilo BUBYEHHS
BUOIPKOBUX HaBUAJIbHUX AUCHUUIUIIH Ta (OpPMyBaHHS 1HIUBIAYalbHOTO HaB4ajgbHOro Iuiany 3BO;
Konekcy akanemiunoi no6podecHocti LIHTY.

4. Tlporpama HaBYAJIBbHOI JNCUMILTIHU
Ne Tema KiabkicTh
TOIUH

3micToBHil MOITYJTh 1
1 | Developing intercultural skills 4
A Describing corporate cultures

B Developing flexible thinking to deal with different intercultural
situations

2 | Managing first meetings 4
A Strategies for managing first meetings .
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B Building relationships

Communicating effectively
A Communicating clearly - good and bad news
B Managing conversation styles

Managing international meetings
A Decision making
B Dealing with different and difficult styles of communication

Becoming a better listener
A Clarifying meaning
B Listening effectively

Presenting across cultures
A Customising your message for different audiences
B Managing questions effectively

3MicTOBUI MOTYJIb 2

Writing emails
A Communicating clearly in emails
B Communicating sensitive messages effectively

Negotiating across cultures
A Setting clear objectives for a negotiation
B Influencing strategies for negotiations

Managing conflict
A Understanding and avoiding conflict
B Dealing with conflict

10

Working in an international team
A Introducing yourself to your team
B Giving and responding to team feedback

11

Managing diversity and creativity
A Getting the best out of an international team
B Problem-solving techniques

12

Profiling your intercultural competence
Self-profiling of intercultural competence and development of a personal
action plan
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Camocriiina po6ora

Tema

KiabkicTs

rOAHH

Job Interview Etiquette
Applicant Etiquette, Interviewer Etiquette

4

Business Dress and Grooming

Dress Considerations, Attributes of Dress, Research Findings Related to
Business Dress, Business Professional Attire, Business Casual Attire
Dress for Special Events and Occasions

6

Electronic Communication Etiquette
Telephones, Speakerphones, Electronic Mail (E-Mail)

Written Communication Manners

Letter and Memorandum Formats, Stationery, Writing Guidelines

vi Contents, Thank-You Notes, Condolence Letters, Congratulatory Letters,
Invitations, Acceptance or Regrets, Announcements, Complaint Letters,
Cards

Dining Etiquette

Styles of Eating and Place Settings, Basic Guidelines for Business Dining,
Problem Dining Situations, Manners for Difficult-to-Eat Foods, Cultural
Variations in Dining Etiquette

Meeting Etiquette b
J




Meeting Planning and Preparation, Introductions and Seating Arrangements,
Chairing Responsibilities, Participant Responsibilities, Refreshments,
Follow-Up Activities, Business Meal Meetings, Conventions

7 | Presentations 6
Eye Contact, Posture, and Gestures, Presentation Attire, Vocal
Characteristics, Presentation Organization, Humor, Visual Aids,
Presenter Etiquette, Distracting or Annoying Presenter Behaviors,
Presenter Introductions, Audience Etiquette

8 Global Manners 4
Travel Preparation, Guidelines for Global Interactions, Tips for Women
Business Travelers, Manners for Selected Regions of the World

Bcboro 42

5. CucremMa oLiHIOBAHHA Ta BUMOTH

Buu KOHTPOITIO: TOTOYHUH, TiCYMKOBHIA.

MeTtoau KOHTPOJIO: CIIOCTEPE)KEHHSI 3a HABYAJIBHOK MiSUTBHICTIO 3100yBadiB, yCHE
OMUTYBAHHS, MUCbMOBUN KOHTPOJIb.

PeliTuHT CcTyzseHTa i3 3aCBOEHHS AMCUUILIIHU BU3HAYaeThesa 3a 100 GambHOIO CHCTEMOIO, Y
TOMY YHCIIi: eI pyOiKHUN KOHTpob — 50 6aiiB, npyruil pyoi>kHuit KOHTpoIb — 50 Oais.

CeMecTpoBuii 3allik TMOJdsrae B OIMHII pIiBHS 3aCBOEHHsS 3700yBaueM BHIOi OCBITH
HAaBYAJIBHOTO Marepiady Ha MPAKTHYHUX 3aHATTAX 1 BUKOHAHHS IHIMBIIyallbHUX 3aBIaHb 32
CTOOAJIBHOIO Ta JABOPIBHEBOIO («3apaxoBaHO», «HE 3apaxoBaHo») Ta mkanoio €KTC pesynpraTiB
HaBYAHHS.

6. PexoMenoBaHa JiTeparypa

—_—

Communicating Across Cultures. Bob Dignen. Cambridge University Press, Cambridge. — 98 p.
2. The Essential Guide to Business Etiquette. Lillian Hunt Chaney and Jeanette St. Clair Martin. An
imprint of Greenwood Publishing Group, Inc. — 204 p.

http://moodle.kntu.kr.ua/

http://library.kntu.kr.ua/

5. https://library.kr.ua/
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