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AHOTALIISI 

PaxoBe BCTYIIHe BHIpooyBaHHA JUIA BHIIyCKHHKiB 3aKnaniB BHULOi ocB0TH IV 
piBHA aKpenuTauii, AK0 MakoTb AMnIOM PakanaBpa Ta BCTyIlai¡Tb Ha crieniastbHÍCT6 24 I 

TorenbHO-pecropaHHa cnpaBa Ha ApyruH (MaricrepcbkHä) pieHb BHILOÏ 0CB0TH, 
nepenbayae nepeBipKy 31aTHOCT0 Mo onaHyBaHHA OCB0THLOÏ Iporpamu «forenbHO 
pecTopaHHH� Pi3HeC) cneuiaTbHOCT0 241 <«ToTeTBHO-pecropaHHa cripaBa» Apyroro 

(MarictepCBKOro) piBHA BHLOi 0cCB0TH Ha oCHOB0 HabyTux KOMeTeHTHOCTeD Ta 
IporpaMHHX pe3yIbTaT0B HaB4aHHA, BH3HaYCHi CTaHMaproM crieuianbHOCT0 

Ilporpama þaxoBoro BCTYNHOro BHNpOoy BaHHA M0CTHTb nporpamH 3 HaB4anbHHX 
AHCIHIJI0H «EKOHOM0Ka roTeIbHOrO Ta pecTopaHHOro 6i3Hecy», «OpraHi3auia 
pecTopaHHOro rocnoNapcTBa», «Opranisauia rorelBHOTo rocrionapcTBa», «YnpasiHHA 
AK0CTIO IPonykuiï ra nocnyr y rorelbHO-pecropaHHOMy rocnonapcTBi», <TexXHOIOria 
IponyKui pecropaHHOrO rocnonapcTBa», a rakoK CIHCKH pekoMeHNOBaHHX MKepen 
AJIA NiTOTOBKH IO KOKHIM JMCLIHIIJIIHH. 

Ha haxoBOMy BHIpooyBaHHi 3 03HaYeHHX AHCIHIJI0H BCTyIHMK Mae nokazarTH: 
4ITKe 3HaHHA 3akOHOnaB40-HOpMaTHBHOi ba3u 3 IHTaHb oyHKiOHYBaHHA 3aKJIaniB 

roTeNbHOTo Ta pecropaHHoro rocnonapctBa; 3MicT GyHKLIM 3aKIanis pecTopaHHoro 
rocnonapcTBa; mpHHUHIN0B 3aQe3ImeYEHHA HaneKHOro piBHA AKOCT0 Ipony Kuii Ta nocIyr, 
3acTOcy BaHHA 1HHOBAUI�HHX 1HHopMasi�HHX TeXHOJIOriÄA y pooOT0 IiNnpueMCTBa; 
yMiHHA TOYHO CTHCJIO BHCIOBJIIO BaTH 3HaHHÊ 3 opraHi3auii rOTeJIbHOrO 
pecTopaHHOro o13HeCy, yIpaB+lHHS AKICTIO nocITYT; BIleBHeHe BOJIOI0HHA IpaKTHYHHMH 
HaBHYKaMH 3 ynpaBt0HHA ipouecOM BHpoOHHUTBa 1 HanaHHA TOTeNbHHX i pecCTOpaHHHX 

InocIYr yMIHHA JIOri4HO 1 I10CIIIOBHO 3acTOcyBaTH 3HaHHA NiA 4ac BiJnOB0FeH Ha 

TeCTOB0 3aIIHTaHHA. 
IlporpaMa axoBOrO BCTYIHOro BHNpoóyBaHHA AJIA BCTYIy Ha HaB4aHHA AJIA 

3I06yTTA oCB0THbOrO cTyneHA Marictpa 3a ocB0THbO-IipoheciHHOIO nporpaMoIO 
«ToTeTbHO-pecTOopaHHH� 6i3HeC» cnemiaNbHOCTI 241 «l oreBHO-pecTopaHHa cnpaBa» 
pospooeHa HaxOBOIO aTecTauiÄHOO KOMÍC0ero Ha ocHOB0 CTaHAapry BHUIoï ocBiTH 3a 
cneuianbH0CTIO «IoTenBHO-pecTopaHHa cipaBa» nepioro (6akanaBpCbKOro) piBHA. 

OpraHi3auia BCTynHoro BHIipoQOBy BaHHA 3iMCHIOETbCA 3riFHO 3 TIpaBHNaMH 

npH¯OMy no LleHTpaTbHOy KpaïHCLKOro HasiOHaNbHOro TexH04HOTO yHiBepcHTeTy B 

2024 pou0. 

«TorenbHO-pecTOpaHHa cnpasa» nepioro (6akaJnaspcbKOro) piBHA BMIOÏ oCB0TH. 



BerynHHÝ icnHT CKInanacTbCA 3 50 TecTOBHX 3aBJaHb oJHaKOBoi CKJaJHOcri. 
BipHa BinnoBiNb ouiHIOIOTbCA B 1 6an 3 101aNbiIMM IiepeBeneHHAM B IIKary 100-200 
6aniB BinnoBiNHO 10 TaÑNHi. 
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3MICT IIPOrPAMM 

Ilepenik IIHTAHb 3 Kypey «EKOHOMIKA rOTEJIBHOrO TA 
PECTOPAHHOrO EI3HECY (TPE)» 

1. PaHKOBe cepenOBHU;e ¢yHKL0OHYBaHHA nIiFnpueMCTBa. IloHsTTA, uini HarrpaMKH 
niANLHOcT0 NiJnpHeMCTBa. 

2. KnacHikauiA NiNnpHCMCTB (3a hopMOHO BJIaCHOCT0, 3a HauioHasTbHOPD HaneKHÍCTHO 
KariiTaJTy, 3a IipaBOBHM CTaTyCOM i hopMOO rocrionapioBaHHA, 3a TeXHOJIOriYHOKO 
(repuTopiaTbHOIO) ninicHicTIO i CTyneHeM niINopankyBaHHA, 3a po3MipOM). 
IIpasoBi oCHOBH )yHKUiOHYBaHHA niAnpueMCTBa. 

3. CyTHicTb eKCTIJIy arauiÄHoi nporpamH rOTeJIHO. 

5. 

4. XapaKTepHCTHKa oCHOBHHX OnepaTHBHHX IOKa3HHK0B eKCIIyaTauiMHOd nporpaMu 
roTeJIbHOrO niInpuEMCTBa. 
ILiaHY BAHHA eKcJIyaTaui~Hoi niaNbHOCT0 Ta eKcTyarauiHHOi nporpaMH rOTeJTIo. 

6. CyTHicTB, CKIaA, cTpyKTypa i xapakrepHcTHKa BuniB nponyKuiï Ta TOBapoooopoTy 
pecTopaHHHX 3aKJIaF0B. 

7. AHanis TOBapoo6opoTy i BupoQHHYOi nporpaMu nimpHeMCTB pecTopaHHOrO 
6i3Hecy. 

8. ILnaHyBaHHA TOBapoo6opory Ta BupoóHH4oi nporpaMu pecTopaHy. 
9. Bupo6HH4i HOHIH IiNnpueMCTBa. 
10. KiacH¢0kauis Ta cTPyKTypa oCHOBHHX OHAiB. Ix ouiHKa, 
aMopTH3aLlis i BiITBOPeHHA. EþexTHBH0CT5 B0ITBOPeHHA Ta' BHKOPHCTaHHA OCHOBHHX 
qoHxiB. 
11. CKiian i crpyKTypa o6opoTHHX HOHF0B TI0NIPHeMCTBA. 
12. OQirOB0 KOIITH, IKepeJra ix hopMyBaHHA Ta niKB0AHICTE. 
13. ILnaHYBaHHA IIOTpePHB 06irOBHX KOIITax roreiB Ta pecTopaH0B. 
14. HopMy BaHHA 0 InaHyBaHHA TOBapHHX 3aiaciB pecTopaHHOrO rocnonapcTBa. 
15. IlokasHMKH OL0HKH eVeKTHBHOCT0 YnpaBniHHA o6iroBuMH KOuITaMH ninnpueMCTB. 
16. HeMarepiaTbHi pecypc. HeMarepianbH0 aKTHBH IiInpHEMCTBa. Peanizauis ipasa 

BJIaCHOCTÈ Ha HeMarepiabH0 pecypcu. 
17.IlOHATTA, KIaCHH0Kania Ta CTpyKTypa nepcoHaJiy 

IIponykTHBH0CTB Npai nepcoHany. 
18.Bu3HayeHHA YHceTBHOCTÈ OKpeMHX KaTeropio npariBHHK0B. 
19. IloIiTHKa oIJIaTH Ipaui. 

20. Tapu)HO-IOcanoBa cHcTeMa oNaTH Ipaui. DopMH Ta cHÇreMH onnaTH npaui. 
21. BesrapuHa cHcTeMa oniaTH Ipaui. KoHTpaKTHa þopMa Ha~My Ta onnaTH npaui. 

22. EkoHOM0YHa npupoga Ta KnacHVikauis noToYHHX BITPaT ninnpueMCTB rOTelbHO 
pecTopaHHOro 6i3Hecy. 

25. KaTbKyJIAL0A CTpaB y rpoMaICbKOMy XapiyBaHH1. 

CIipaHOBAHHA, 

23. CoóiBapTicTb I10cIyr roTeIbHOro rocnonapcTBa Ta þakTopu, uo iï BH3HaYANOTb. 
24. Oco6IHBOCT0 Ta cTpyKTypa coQiBaprocT0 npouykuii pecTopaHy. 

26. 3Micr i hopMu hinaHcoBoï AiaNBHOCT0 innpueMCTBa. 
27. DopMy BaHHA Ä BHKopHCraHHa npuQyTKy. 

niAnpHeMCTB TPE. 

28. LoxOI i npHóyTOK peCTOpaHHoro rociiOnapcTBa. 
29. OuiHKa hiHaHCOBO-eKOHOM0YHOro craHy nignpHeMCTBa. 



) 

30. CyrHicTb Ta Oco6nMBOCTi hopmyBaHHA L0H Ha nponykL0IO Ta iocIyrH riUipueMCTB rOTeNbHOTO Ta pecTOpaHHOrO rociOMapcTBa. 31. LliHOBA eNACTHYH0CTE nonHTy. 32. QopMY BAHHAB I;0H0 TOBapHHX nonaTK0B. 33. LliHOBa noniTHKa i iHOBA CTpaTeris ninpueMCTBa TPB. 34. XapaKTepuCTHKa ocHOBHHX MeTOA0B L0HoYTBOPeHHA Ha nponykI0o Ta iociyru niFnpHeMCTB IPE. 
35. TloHATTA, CKJlan, BHNHi CTpyKTypa iHBecTHLIG. OujHKa eHeKTHBHOCTi 0HBeCTHLIG. 
PekoMeHFOBaHa NiTepaTypa 3 AucuHnJ0HH «EKOHOM0Ka roTesTbHOro Ta pecTopaHHoro 6i3Hecy» 1. AneKcaHApOBa C.A. EKOHOM0Ka rOTeNbHO-pecTOpaHHOro rocnonapcTBa: HaB4. nOcioHHK / C.A. AneKcaHAPOBa, JI.B. O60neHIeBa, B.IO, CBiTIHYHa. XapkiB: XHYMI iM. O.M. BeKeTOBa, 2022. 142 c. 
2. BackoK T.II., KepaHyyK T.JI. EKOHOM0Ka roreTbHO-pecTOpaHHOro 6i3Hecy. HaBy. nociQHHK K.:HYXT, 2018.360c. 
3. Bo�yHK I.M EKOHOM0Ka nriFnpHeMCTBa: I0inpyyHHK. / I.M.EoYYHK. K.: KOHAOp, 2016.378 c. 4. Ky3HenOBa H.M. OcHOBH eKOHOM0KH rOTeJIEHOrO Ta pecTopaHHOTO rOcIIONapcTBa: HaB4. IM0C10. K.: OIIYIT, 1997. 173 c. 
5. HiKonamyyk O.A., IlpuÄMaK H.C., CimaKOBa O.A., Caaumesa A.B. Ta iH. ToTeIbHO-pecTopaHHM� Qi3Hec: HaB4. IOcióHHK. /3a pen. O.A. HikonaHyyk. KpHBH� Pir: Bun. AOHHYET, 2022. 250 c. 6. IlyneHTeHIO IIP. EKoHOM0Ka i opraHi3aja TypHCTHYHO-TOoTeNBHOro miNnpHeMCTBa: HaB4. MOci6. K., 2007. 168 c. 
7. CHHHIA IO.C. OnopHHö KOHCneKT JJEKI0~ 3 IHCI;HILI0HH «EKOHOM0Ka B roTeJTbHO-pecTopaHHOMY rocnonapcTBi» IJIA 3I06yBayiB BHInoi ocB0TH CHeniaIbHOCTi 2441 «IoreITEHO-PeCTOpaHHa capasa», oCB0THA nporpaMa «IoTeJTBHO-PecTopaHHa cnpaBa», 0C «Bakaiasp». 3anopixxA: HY «3anopi3bKa IIOI0TeXH0K•), 2021.60 c. 
8. TKayeHKO T.I. EKOHOM0Ka rOTeNbHOrO rocnonapcTBa Ta TypH3My: HaBy. IOciPHHK/ T.I. TkayeHKO, C.I. TaspHJIIOK. K.: KHTEY, 2005. 245 c. 9. IIlBHIaHeHKO T.0., ÕenoHiH O.C., MeHApy1 O.I. Ta iH. EKOHOM0Ka niFnpHEMCTBa: HaB4.-MeTOI. IIOci6. IJIA CaMOCT. BHB4. AHCI, / 3a 3ar. pen. I.O. MMBHIaHeHKO. K.: KHEy, 2009. 439 c. 

IleperiK NHTaHb 3 Kypcy «OPTAHIBAIII PECTOPAHHOÏ CIIPAB» 
1. CraH Ta nepcneKTHBH po3BHTKy pecTopaHHOro b13HeCy B CyuaCHHX yMOBax. 2. IlinnpHEMCTBO AK oCHOBHa JlaHKa ra1y3i 3 In0CTa4aHHA IOcIYr. OpraHi3auia HaFaHHA nocTyr AK coepa KOMepui`HOi AiAIBHOCT0 3aknaniB pecTopaHHOTO rociIONapcTBa. 3. 3araibH0 0c6IHBOCTi pHHKy I0cIIYr. OCHOBH0 1OHATTA Ta BH3HayeHHA y coepi nOCTYT (n0cJIYTa, HanaHHA IIOCJIYTH, IIoCTaHaJIbHHK IOCJIYTH, BHKOHaBeI5 IIOCTYrH, cIOKHBa NOCJIYyTH, rpyila oMHopIIHHX IOcIYr, BHA IOCIYT Ta iH.). 4. KracHikaia nocIyr 3a ocHOBHMMH 03HakaMH (3a cpepoko obciyroByBaHHA, ipH3HayeHHAM, opMO0 HanaHHA IIOCJIYrH, BHÊOM AiaJIBHOCT0, oÑ'eKTOM oÑciyroBY BaHHA, CyQ'eKTOM 06cJTyroByBaHHA). 5. KnaCHiKauia 3aKJ+aFiB pecTopaHHOTO rocnonapcTBa 3riFHo ICTY 4281:2004. 6. 3araTbH0 BHMOrH 10 3akJian0B pecTopaHHoro rocnonapcTBa. XapakTepHCTHKa CTpYKTYpHo-yHKI;0OHANBHHX INapaMeTp0B 3aKJIaN0B pecCTOpaHHOro rocnonapcTBa. 7. XapaKTepHCTHKa THIÍB Ta KIaciB 3aKJla0B pecTopaHHoro rocnonapcTBA. 



8. XapaKTepicTHka 0CHOBIHX THII0B 3aKnaJiB pecTopaHHOro rOcrioapcTBa 
(pecropau, pecropan-6ap, kahe, Kap'apus, Kape-6ap, uaanua canoH, Kaperepiä, 
3aKycoVRa, 6ap, HIMHH� KJIy6, nHBHa 3ana, inatbHA, 6yher), ix Bupo6Hn4a 
crpyKtypa, acoprHMeHT nponykuii, hopMH O6cHyroBy BaHHA. 
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9. XapaKTepHCTHKa 3aroTiBeNbHHX IinnpueMCTB (haQpuKH-3aroTiBeTBHOi, haQpuku 
KyxH0, AOMOBOd KyXH0, CneLiani3OBaHHX nexiB). 

10. 3Ha4eHHA BHBYCHHA noNHTY cnoKMBayiB y Ipoueci CTpaTeriYHOrO IJIAHYBaHHA 
AiAIBHOcTi 3ak+axiB pecTopaHHoro rocnonapcTBa. CyTH0CT5 0 Oco6IHBOCT0 noriwTy 
Ha nocIyru 3akJTaF0B pecTopaHHOro rocnonatotsa pisHux THI0B. MeroIH 
BHBYeHHA INOIHTY CHOKHBaY0B. 

11. PekJiaMH0 3aco6H, AK0 BHKOpHCTOByI0TbCA B 3aKnanax pecropaHHOro rocrIONapcTBa. 
PeknaMHe npocyBaHHA 3aKnaFiB pecTopaHHOro rocnonapcTBa Ha pHHOK IOocIyr. 

12. PauioHaNGHe po3M0IEHHA Mepexi 3akJlaniB pecTopaHHOro rocnoiapcTBa. 
13. IIpuHIHNH HopMyBaHHA Mepex0, iï noka3HHKH. Kpurepif JTAHYBaHHA B0IKPHTTA 

HOBHX 3ak+aniB pecTopaHHOTO rOcnoNapcTBa. 
14. OCHOBH0 IpaBAIa poQotH 3aknanis pecTopaHHOro rocnonapcTBa. 
15. XapaKTepHcTHKa BHpo6HH40-TOpriBeTBHOi CTpyKTypu 3akJianiB pecTopaHHOro 

rocnonapcTBa. akTopH, AK0 BIIJIHBarOTb Ha ïi opMyBaHHA. OyHKIi, aK0 
BHKOHYOTB 3aKJIanH pecTopaHHOTO rociOIapcTBa. 

16. KnacH¢ikanis BHpoQHH4oi crpyKTypu 3ak1aiB pecTopaHHOro rocHonapcTBa. 
17. OcHOBH0 IpHHIHIIH Ta Oco6JIHBOCT0 opraHi3aii IIOCTa4aHHA 3aKJIan0B 

pecTopaHHOrO rocnonapcTBa B cyyaCHHX yMOBaX. KepeJla, BHAH Ta popMH 
IIOCTa4aHHA. 

18. OpraHi3a1ia npogoBoJIB4OrO nOCTaYaHHA 3aKJIaFiB pecTOpaHHOro rocnonapcTBa: 
oyHKL0ï cIyxPu npoFoBoJ540ro nOCTa4aHHA, XapaKTepHCTHKa TpaH3MTHO1 Ta 
CKManCEKOi hopMu IIOCTaBOK CHpOBMHH Ta IIponoBOJIEYHX TOBapis, 

ueHTpanisoBaHOro, neneHTpaiisOBaHOro cnocoQiB 10CTaBKH TOBapiB, kiTBIEBOTO 
Ta MaaTHHKOBOrO MapuupyT0B 3aBe3eHHA TOBapiB. 

19. Kpurepii BHÑopy nocrayanBHHK0B B acneKri 3akyniBeNBHOÏ noricTHKH. Opraui3auis 
IorOBipHHX B3a¬MOB0NHOCHH 03 IIOcTa4aJTbHHKaMH. 

20. OpraH0sauis MarepianbHO-TexH0YHOTo 3aQesneyeHHA. DopMH nocravaHHA Ta BHÑip 
noCTayaIbHHK0B. HOMeHKJIarypa npeIMeT0B MarepianbH0-TeXH0YHOro oCHameHHA. 
HopMH Ta MeTONH BY3HayeHHA NOTpeQH B npeAMeTax MarepianbHO-TeXH0YHOTO 
npu3HayeHHA. IIIIAXH niFBHImeHHA eheKTHBHOCTi BHKOPHCTaHHA MarepianbHo 
TeXH0YHoi Qa3u 3aKJianiB pecTopaHHOro roci0napcTBa. 

21. OpraH03auis po6oTH CKIancbKoro rocnonapcrBa. OcHOBH0 YHKLÜïi npu3HaueHHA 
CKJaNCBKoro rocnonapcTBa. CKnan AK eneMeHT IOricTHYHOi CHCTeMH. BuzH Ta 
xapakrepHCTHKa CKMaNCBKHX npuMiueHL, o61anHaHHA Ta Tapa, mo B HHX 

3acTOcOByeTbCA. OpraHisauis CKJaFCBKHX npoueciB is 3acTOCy BaHHAM eNEMEHT0B 
JIOricTHKH. ILIoTi Ta npHHIAINH po3MiIeHHA CKJIaFCBKHX ipHM0eHb. TIpaBHIa 

ipHMaHHA Ta BiInyCKaHHA TOBapis. nAXH yIoCKOHaNEHHA opraHi3asi 
CKJIanCLKOrO rOcIHONapCTBa. 

22. OpraH03auis TapHoro rocnonapcTBa. 3HaveHHA Tapu Ta iï pob B opraHisauii 
TOBapopyxy. KnacHþikauis Tapu. EeKTHBH0CT5 paIiOHaNBHOÏ opranizauiï rapHoro 
rocnonapcTBa 3akJlaF1B pecTopaHHOrO rocnonapcTBa. 



TpanenoprHO-eKeneNnuiiHHX onepaii Ta TparcrioprHoro 
rocnoNapcrBa. Bu TpaHcnopry, AK0 BHKopHCTOByIOTbCA JUIH IIOCTa4aHHA 

3aKNN0B pecTopaHHOTO rOcnonapcTBa. 

23. OpraHi3auia 

24. Bupo6HN4i0 npouec AK oCHOBa HopMyBaHHA 3aKJIany pecTopaHHOTO rocri01apcTBa. 
IloHATTA Ta cTpykrypa BHpoQHHYOrO npouecy. XapakrepucTHKa oCHOBHHX 
eneMeHTÈB BHpoóHHYOro npouecy: npouecy npaui, npelMeT0B Ta 3aco6iB Iipaui. 
KiacH¢ikauia BHpoQHHYHX npoueciB: 3a npu3HayeHHAM, INepeQiroM y yaci Ta 
CTYneHKO aBTOMaTH3aL[ii. OCHOBH0, 10n0M0KHÈ Ta o6cIyroByo4i ipouecH. 

25. IloHATTA Ta xapakTepucTHKa TeXHOJNOriYHOro npouecy. OrnepaiA AK OCHOBHa 
crpyKTYpHa onHHHUA BHPo6HHYOrO npouecy. OcHOBH0 Ta IoriOM0KH0 ornepauii. 

26. OcHOBH0 npHHUHNH opraHizaui BHpoQHHUTBa y 3aKJlaIax pecTopaHHOro 
rocnonapcTBa. Oco61HB0CTÈ ÎX 3acTOcyBaHHA B CyyacHHX yMOBax. 

27. PauiOHaTBHa OopraHisauis BHpoQHHYOro npouecy B nporopi Ta yaci. IIpuHuHIH 
pauiouanLHOÏ opraH03auii BHpoQHH4oro npouecy: cnenianisauis, iponopuiñHicTb, 
napaneIbH0CTE, npaMOTOYH0CTE, QesnepepBHicTb, PHTM0GH0CTb, asTOMaTHH0CTB, 
THYYK0CTb, rOMeocTaTHYH0CTE, 0X xapakTepHcTHKa Ta oCHOBH0 INOKa3HHKH. 

28. THIH BHPoHHITBA, ix opraH03aui}HO-eKOHOM0YHa xapakTepuCTHKa. TlOHATTA THIIY 
BHpoPHHITBa. XapakrepucTHKa THTI0B BApoQHHITBA: onHHHYHOT0, cepiHHOro, 
MacoBoro. XapakrepncTHKa po6oHX MicUs Bupo6HHITB pisaux THnis. KinskicHa 
xapakrepucTHKa BHPo6HHIKX ninposzinis rinnpaeMeTBa AK piBeHL CrIeLianisauiï 
poõo4Hx MiC;B. BruHB THy BHpoQHHITBa Ha aoro opraHisaui}HO-TeXH0YHY 
ejeKTHBH0CTE. IlepexyMOBH niFBHIIeHHA e)eKTHBHOCT0 BHPo6HHLTBa. 

29. OpraHi3aris niNbHHU5, BiJFineHb, OKpeMHX poóoyux MiCIB. 
30. OpraHisaui�ni oCHOBH onepaTHBHOrO JiAHyBaHH BHpoPHHLTBA y 3aKIanax 

pecTopaHHOrO rOCHOnapcTBa. LlËni, sas+aHHA, QyHKUi ra HanpaMKH ONepaTHBHOrO 
IIIAHYBaHHA BHPoQHHITBa, Horo opraHisaui�H0 OCo6nHBOCT0. HopMaTHBHa 6asa 
OInepaTHBHOrO IJIaHYBaHHA BAPo6HHLITBa. 

31. BupoóHHYa nporpama saknany pecropaHHOro rocnozapcTBa. 3HaveHHA Ta CKlan 
BHpo6HKHoï nporpaMu ninnpaeMCTB. TexHiKO-eKOHOMiYHe oorpyHTy BaHHA 

BupoQHH4oi nporpaMH. TIpuHUHIH jopMyBaHHA BHpoóHHYOi nporpamH AUA 
3aKJIaIIB pecTopaHHoro rociiOapcTBa pi3HHX THI0B. 

Hapany-3aMOBJIeHHA, IIJIaHOBOrO MeHIO, IIJIAHY-MeHIO, ix 

XapakTepucTHKa. DaKTOPH, o BpaxoByIoTbCA IpH CKJTalaHH0 BHpoÕHHYO0 
iporpaMH 3aKJ1aniB pecTopaHHOro rocionapcTBa. 

32. Pospo6ka 

33. BuAH MeHKO Ta ix xapakTepHcTHKa. OnTHMi3alia MeHIO AK CKJIaFOBa cTpareriyHOro 
IJiAHYBaHHA IAJIBHOCTI 3aK+aIIB pecTopaHHOro rocnONapcTBa. PakTopu, uo 
BIIJIHBaroTH Hà CKIanaHHA MeHIO. 

34. OCHOBH opranisauiï BapoQHuMX Iex0B. 3aranbma xapakrepucTHKa BHpoóHHYX 
IjexiB: 3aroriBenbHHX, NOroTiBeNbHHX, cneuianisoBaHHX. OCHOBH0 ipHHLAIH Ta 

N0 opraHi3auii poóoTH ex0B Ta AonOM0KHHX CIyxo 3akJManiB 
pecTopaHHOrO rOCIONapCTBa. 

BHMOrH 

35. Oprauizauis po6oTH nexy 3 Bupo6HMUTBa HanisþaQpnkariB 3 M'Aca. AcopTHMeHT 
HanisoaQpHKaT0B AK0 BHpo6.1AKOTSCA y uexy. OpraHisauia rexHONOriYHOTo npouecy 
BHpoÐHMUTBa HaniBpaQpukatiB i3 M'Aca. TexHONoriH0 JNiHÏ Ta ninbHHL0, 



opranizauia pofoUN Micsb y uexy, ix ocHameHHA o6J1aJ[HaHHIM Ta inBeHTapeM. 
KoHTpoNb AKOCT0 Hanishaópuar0B, IIO Bupo61AIOTbeA. 

36. OpraHi3auis poóoTH Uexy 3 BupoQHHUTBA HaniBþaQpukariB 3 ITHi. AcopruMeHT 
HaniB¢aQpukariB AKi BHpo6NAIoTLCA y uexy. OpraHi3atia TexHoJNoriYHOro npotecy 
o6pookn ruui ra BHpo6HHUTBa HaniBoaópukariB i3 Hei, TeXHONOriIH0 niHiï Ta 
aùNbHML0. OpraHisauis poQo4nx MicUb y uexy 3 BHpoPHHUTBa HarishaQpukaris 3 

THUi, ix OCHAIEHHA 06NaNHaHHAM Ta iHBeHTapeM. 
37. Oprarisauia poõoTH Iexy 3 BHpo6HMUTBa HaniBhaopuKariB 3 OBOT0B. AcopTHMeHT 

HaniBqaQpukariB AK0 BHPo6JAIOTBCA B Iexy. OpraHi3auia TeXHOJIOriIHOrO ipO[ecy 
BHpoOHHUTBa HaniBþaQpukariB 3 OBo40B. TexHOJJOriYH0 ninï Ta niNBHHL0, 
opraHi3ais poóO4HX M0C;5 B OB04eBOMY lexy, ix OCHaujeHHA 061aFHaHHAM Ta 
0HBeHTapeM. 

38. Oprar0sanis poQoTH Iexy 3 BHpooHHUTBa HaniBþaopukaiB 3 rixpo6ioHTiB. 
AcopTHMeHT HaniBVaQpukariB, aKi BHpo6IAIOTHCA B Uexy. 

39. Opranisauia TeXHONOriTHOrO iponecy Bupo6HHUTBa HanisoaópHkariB 3 puQu. 
Oco6MBOcT0 O6poQKH HepuoHHX IponyKr0B MOpa. TexHoNOriyHi niHiï ra xiIBHHni, 

mo BHAinAKOTBCA B Iexy. OpraHisauis poõo4HX M0CLIL y uexy, ix oCHaIeHHA 
o6nanHaHHAM Ta iHBeHTapem. 

40. OpraH03auis po6oTH rapaHOro Hexy. Moro npu3HAYeHHA ra acopTHMeHT IPOIyKuii. 
TIpuHuuH posMimeHHA rapa4oro Iexy Ta pauiouaTBHOrO po3M0IeHHA 

o61aMHaHHA B HbOMy. BinnieHHA rapaYOro Hexy. Oprani3ais poQoyHX M0CIIb, ix 
oCHameHHA 061aFHaHHAM Ta iHBeHTapeM 3aneKHO Bi] THIY Ta noTyKHOCT0 
3aKJIaIy pecTopaHHOrO rocionapcTBa. KOHTpoIB AKOCTi 

BHTOTOBJIAETBCA. IlnsxH yaoCKOHAJIEHHA OpraHisauii poooTH rapauorO Iexy. 
41. OpraH0sanis po60TH XOJIOIHOro uexy, Horo npu3HayeHHA Ta acopTHMeHT 

iponyKui. IIpuHHTIH po3M0IeHHA ipAMIIeHHA XOJIONHOTO Iexy Ta 
paioaIBHOrO po3M0IIEHHA o6uaNHaHHA B HbOMy. TexHONOria niNbHHL0, uo 
BHAÍJIAIOTBCA B XONOIHOMy uexy 3aTeKHO B0J THIY Ta noTy>KHOCT0 3aknany 
pecTopaHHOrO rocionapCTBa. OpraHi3ais poQoYHX MiCIb, ix oCHayeHHA 
o6nanHaHHAM Ta iHBeHTapeM. CaHirapHo-ririeH0YH0 BAMOrH I0 opranisauii 
BupoQHM4oro ipouecy B XonOAHOMY uexy. KoHTpOJNL AKOocri npony Kuii, mo 
BHrOTOBJIAETBCA. IIIAXH YI0cKOHaJIEHHA opraHisauiï poõoTH xonoNHOro uexy. 

42. OpraHi3auig poboTH cneujani30BaHHX ;ex0B. 
43. IIpu3HaYeHHA Ta acopTAMeHT IponyKu0ï KyniHapHoro uexy. TIoTyxHicT6 

KyninapanX uexiB. IIpuHLuna pospoQkH HpoQHM4oi nporpamu uexy. CxeMa 
opraHisauiïi BApoQHHHHx npouecis, BiAAineHHA Ta BHpoóHHYi npamiuueHHA 

KyuinapHOrO Lexy. TexHoJIoriYH0 I0Hiï Ta AiIbHHL0 KYJI0HapHOro lexy, npHHUHIH 
ix opraHisauii. OpraHisauis po6o4Hx MicUb, ix oCHauieHHA o6naFHaHHAM Ta 
iHBeHTapeM. IllnaxH ynOCKOHAJNEHHA opranisaii po6orH KyninapHoro uexy. 

44. OpraHi3auia poQoTH KOHJHTepcbKoro Iexy. AcopTHMeHT Ta IIOTyKH0CTH 
KOHAMTePChKHX Lex0B. Oco6nHBOcTi BHpo6HHLUTBa KOHAHTepCBKHX BupoQiB y 
pecTopaHHOMY rocnozapcTB0. TIpHInIH pospo6KM BAPO6HHY0d iporpaMH uexy. 
IIpuHLHINH pauioHalbHoro po3miIeHHA npHM0IeHb KOHIWTepCbKHX Iex0B pi3Hoi 
InOTYKHOocT0. TexHoNori4Ha CXeMa oprani3auiï Iipouecy BHpoóHHUTBA 
KOHJHTepCBKHX BHpoQiB. BiJIineHHA Ta BHpoÕHHHi npuMiu�eHHA, JI0niï ra qinbHHL0 



Iexy, ix oCHaIeHHA 06NWamaM Ta inenrapeM. Kourpo, HKOCT0 cupoBHHu Ta 
roTOBHX KOHWTepesKux ipoGin, Opraniais ipai KOHJMTepin y exax. 
Oco6mBocri 01pMaRUA cauirapuoro pexuMy Bpo6nnTna konJMrepchKMx 
BHpo6iB. 

4S. OpratHizauia po6oTu 6opouHaHorO Luexy. IloryxHicTb 6opouIHSHHX Iexi. 
IpusraeHHA Ta acopTHMeHT IpoNyKuiï 6opoIHAHOrO lexy. XapakrepuCTHKa 
BUpoGHN4HN Ta TeXHOJNOri4HHX npoueciB B lexy. MonesTHOBAHHA pauioHanGHOÏ 
opranisauiï po6ounx MicUb. 

46. OpraH0zauia po6oTH M0IOM0XHHX lexiB. 
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47. OpraH03auia poÑoTH XIiÐ0opi3ku. BuMOrH A0 IpuMieHH1, uO npu3HaHeHe JS 
Hapi3aHHA XIiÑy. Oprauizauia po6ouoro Mic;A IpauiBHKKa, AKHÄ Hapisac xri6. 

48. OpraH03auia poQoTH MH}HOi kyxOHHOro nocy1y. BuMorH 10 yMOB ipaui y HMx. 
49. 3HayeHHA pauionaNbHOÏ oprauisauËi npaui. 3MiCT pauioHaNbHO opraHi3auiï npai. 

OCHOBH0 HanpaMKH pauioaIbHOÏ opraHisauii ipasi. 
S0. HaykoOBa opranisauis npaui K ronoBHM} þaKTop 3aQesrieueHHA patioHaTbHO0 

oprarisaii npaui. OCHOBH0 rpynn 3aBnaHb HaykoBoi opraHisa1iï npaui: 
eKOHOM0yH0i, nCHXohisionoriYHi Ta couianbH0. OcHOBH0 HanpaMKH HaykoBoi 
oprani3auii npaui. 

S1. DopMH, nOHITTA Ta ocHOBH0 BHIu posnoxy Ta KOonepanii npaui. Buan 
posnoniy npaui: 3araIbHH�, 4acTKOBH� oIHHHYHH�. 3ar1poBanxeHHA 

parionansHX þopM po31oni1y Ta Koonepaniï npati. CyTHicTs TeXHOIOriHoro, 
oyHKLjOHaNbHOrO Ta npo�eciaHO-KBanihikauiaHoro posnoniry npani Ta 

HanpaMKH ix BIOCKOHaneHHA. BHIu KOonepauii npaui: MiKIexOBMÄ, BHYTpiIHBO 
uexOBHÄ, BHYTPiuIHBO-X0NBHHHHÄ, BHYTpiuHbo-QpuranHuH. akropH, IIÊO 

BIJIHBarOTb Ha posnonin Ta Koonepaio npani. YaocKOHaNeHHA 0opM posnoAiry 
Ta Koonepauii npaui. 

52. HOBi hopMu opraHi3auiï npa/ Ta o6cTyroByBaHHA pooOYHX M0CLB. 
53. TliFBHImeHHA eheKTHBHOcTi npaui BApoóHHYOro epcoHaly y 3aKJIanax 

pecTopaHHOro rocnoNapcTBa. 
54. YnoCKOHaNeHHA opraHi3anii niFQopy, niFroroBKH Ta niNBHMeHHA KBanihikauii 

KanpiB. IlpAHIHNH ynpaB1iHHA IepcoOHaIOM. KanpoBe IJiaHy BaHH. 
55. PauiOHanisaia BHpo6HHYOro mpouecy. IloHATTA, 

opranizani~Ho-npaBoB0 oCHOBH peKHMÍB npaui Ta B0JnOYHHKy y 3aKnanax 
pecTopaHHOrO rOcnonapCTBa. 

XapakTepHeTHKa 

57. OCHOBH0 HanpAMH nOI0IIeHHA YMOB npati. 

Ta 

56. Tpaoiku BHXOy Ha poboTy nepcOHaiy 3ak+aniB pecTopaHHOrO rocnONapcTBa 
(n0ni}HH~, crpiYKOBHÄ (CTyninyatHH), ABO-QpHranHuH, rincyMKOBOoro o6niky 
poõo4oro yacy, KOMPIHOBAHMH), iXHA XapakTepucTHKa Ta oCHOBH0 npHHLHIH 
CKJIanaHHA. 

Ta 58. HopMyBaHHA npaui B pecropaHHOMY rocnonapcTB0. CyTHIcTB, yHK;0i 
+puHIHIH HOPMyBaHHA Ipaui B pecTopaHHOMY rociONapcTBi. 3aBnaHHA, 3M0CT Ta 
3HaYeHHA HOPMyBaHHA npaii B pecTopaHHOMY rOCIIONápCTB0. 3araTBH0 NOHATTA 
npo cHcTeMy HOpM npani, IO BHKopucTOBYoTbCA Ha iiinpHeMCTBaX. Bunu HOpM 

npaui ra ix KJACHQ0Kanin: HopMa vacy, HopMa BupoQiTKy, HOPMa o6ciyroBy BaHHA, 
HOPMa yHceJTbHOCT0, HOPMH KepOBaHOCT0, HOPMH Ipai. IIpuHUHIH, AK0 NOKIAJCHO 



B OCHOBYy HopMyBaHHA Ipai. Merou HopMy BaHHA Ipati anariTHHi Ta cyMapui, 
0x xapakTePHCTHKa Ta npnHLWA 3acTOCY BAHHA y 3aKJaJ�ax pecropasoro 
rocnoNapcTBa. 

59. Knacnpikaujs BHrpar poÑo4oro yacy. CKnan Ta xapaKrepueTHKa po6o4oro yacy 
(4acy po60TH Ta yacy nepepB). Ipu3HaveHHA, 3M0CT, 0HIeKcauis, oco6nHBOCT0 
BHN0B BHTpaT pooo4oro yacy. XapakTepucTHKa periaMeHTOBAHHX 
HeperMaMeHTOBAHHX nepepB. TloHSTTA HOpMOBaHHX Ta HeHOpMOBaHHX BHTpaT 
pooo4oro yacy. 

60. MeroMH 10cHiDKeHHA TPyAoBAX npouecis Ta BHTpar po6o4oro yacy. TloHTTA, 
MeTa, erartH Ta MeTONHKa npOBenetee hoTorpaiï poQooro vacy. Pi3HOBHIH 
þoTorpaii poQoHOro yacy Ta ix xapakTepucCTHKa 3aJieKHO BiI oÑ'EKTa 
cnoCTepeKeHb Ta opM opraHisauiï npaui Ha poooyHX MiCIAX: 0HIHB0nyanbHa, 
rpynoBa (QpuranHa), Map1upyTHa Ta caMooTOrpaia. Meronu QesrnocepenHix 
BUM0pKOBaHE Yacy Ta MOMeHTHHX cnoCTepexEHE. Ilopanok CKlanaHHA HaKTHYHOrO 
Ta HoMaTHBHOrO (npoeKTOBaHoro) anaHc0B poQouoro yacy. AHani3 pesyn5TaT0B 
cnocTepexeHL oTOrpaoii poQoyoro yacy. Po3paxyHOK OCHOBHHX IOKa3HHK0B 
eVeKTHBHOCT0 BHKopHCTaHHS pooo40ro yacy. 

61. LocHiDKeHHA Tpy+OBHX IIpoueciB MeTOIOM xpoHOMeTpaxy Ta 
horOxpoHOMETPaKy. IlOHATTA, MeTa, MeTOHKa Ta TeXH0Ka +poBeneHHA 
xpoHOMeTpaKy. XapakTepHCTHKa MeTOn0B Ta OCHOBHHX eTaniB 3Ai®CHeHHA 

xpoHOMeTpaxy. OópoPka Ta aHanis xpoHOMeTpaKHHX cnoCTepeKeHb. IloHsrTA Ta 
MeTa IpOBeNeHHA QOTOXpoHOMETpaxy. 

62. IILITXH yA0CKOHaJIEHHA 

rocnonapcTBa. 

Ta 

HopMyBaHHA +paui 

MeTOI. 

3akJIanax pecTopaHHOTO 

63. OCHOBH0 nOHSTTA: nponec o6c1ryroByBaHA, yMOBH o6cIyroBy BaHHA. CHcreMHH& 
nizxin no nponecy o6cnyroEyBaHHA y 3aknajax pecTopauHoro rocnonapcTBa. 
BHMorH Ao opraHisauiï oÑcnyrory BaHHA cnoXABa0B 3riHO 3 «TIpaBHIAMA PoÑoTH 

3aKJIaniB (IiIIpHEMCTB) rpoManAHCBKoro xapuyBaHH) (Hakas MiHicTepcTBa 
eKOHOMiKH Ta3 IHTAHL EBponeHCbKoï 0HTerpauiï YxpaïHH B0N 27.07.2002 No219). 

64. OCHOBH0 BHÊH O6cIyroEy BaHHA: peanisamia npoAyKUiï B 3aKlanax pecTopaHHOro 
rocnonapcTBa; A0CTaBKa Ta peaII3aliA IpoiyKsii 3a MicIeM poooTH, HaB4aHHA, NiA 

Hac pOBeNeHHA CIOpTHBHHX 3ax010B, y MICIAX B0JnOYHHKy, y BarOHax nOTAr0B 
TOIIO; IIponaK IIponyKI|0 BIaCHOTO BHpobHHITBa AJIA CIIOKHBAHHA BÊOMa yepes 

MarasMH KyJI0Hapii. 
65. Knacnikanis MeroniB o6cyroBy BaHHA CnoKMBAYiB y 3aknanax pecTopaHHOro 

o6c1yroBYBaHHA rocnonapcTBa: caMoo6cIyroByBaHHA, opiiarraMH, 
KuacHhikania hopM caMooócIyroByBaHHA KOMOiHOBaHH� 

xapakTepHeTHKa. CTpyKTypa nponecy caMo00cJIyrOByBaHHA. Knacuikauis þopM 
o6cnyroBYBaHHA o�iuiaHTaMH Ta ix xapakTepucTHKa. CTpyKTypa pouecy 

Ta ix 

66. XapakTepHcTHKa byIIBeNb i cnopyu, B AKHX Po3TaIOBaH0 3aKJIalH pecTopaHHOro 
rOcnoNapcTBa. EKcTep'ep niFnpHCMCTBa, AK eJIeMeHT peKnaMHHX 3aco6iB. 

o6cTyroOBYBaHHA oiuiaHTaMH. 3MiIHaH0 oopMH oocTyroByBaHHA cnoKHBayiB Ta 

chepu ix 3acTocyBaHHA. 



67. IHTep'ep aK eneMeHT BHyTpiuIHbOi peKnaMH. BuMorH I0 ohopMJIEHHA 0HTep'epy y 
3aknanax pecropaHHOrO rOCnonapcTBa pisHux THTI0B 0 KIaciB. CyyacH0 BHIM Ta 
TeHICHIiï po3BHTKy 0HTep'epy 3aknaFiB pecTopaHHoro rocnonapcTBa. 

68. XapaKTepHCTHKa TopriBeNbHHX IPHM0IeHL: BecTHOOJIb, aBa3ala, QaHKeTHa 3aJ+a, 
cepBic-6ap (6y¢er), Mu�Ha CToNOBOrO TIocyny, cepB03Ha. 

69. XapaKTepucTHKa ipenMeTiB MaTepianbHO-TexH04HOTO 3aQe3neyeHHA. 
TopriBenbHHX 3atiB. XapaKTepucTHKa cTOJI0B (pecTopaHHMX, 

6aHKeTHHX, ypueTHHX, TH0FcoQHHX), cepsaHTiB, CTiIBI0B TOmo. 
71. KnacHikauia CTONOBoro nocyny 3a BHIOM Marepia1y, 3a yHKU0OHaTbHHM 

IipH3HaveHHAM, 3a 3acTOCyBaHHAM. XapakrepucTHKa Ta npH3HayeHHA 

napuenapHOro Ta VasHcOBOro nocyny. XapakrepncTHKa MeTaneBOro nocyny Ta 
npuõopiB. XapakTepncTHKa Ta npH3HayeHHA CKIAHOrO nOcyny. XapakTepHCTHKA i 
npu3HayeHHA NOCYAY Ta npuõopis is noniMepHnx Marepianis. XapaKTepHcTHKa Ta 
npu3HayeHHA IOCyny 3 1epeBa, Ilanepy TOIO. 

70. 06nanHaHHA 

72. XapaKTepHCTHKa Ta npu3HaYeHHA CTOJNOBO0 6inH3HH: CKarepTHH, cepBeTOK, 
pyYHuK0B, pyuHHK0B. 

73. XapaKTepuCTHKa MeHIO. Ilpu3HaueHHA Ta npHHLunn ~oro CKIaFAHHA. Bunu MeHIO, 
ix odopMIeHHA. 

74. XapaKTepHCTHKa npeHcKypaHTy, BHHHod Ta KOKTeÄNBHOÏ KapTKH. 
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75. KniHiHroBi TeXHOJOrii niaroTOBKH IPHM0IeHB Io o6cnyroByBaHHA CHOKHBaY0B, ix 
caHiTapHO-ririeHisHa cipAMOBaH0CTb. Oco6IHBOCT0 I0FroTOBKH 10 

76. IlonepeAHE CepBipy saHHA eTOIy. Oco6nuBocTi nonepeHLOro cepBipy saHHs CTOny 
no CHiNaHKy, o6iny, Beyepi. 

77. TexHonoriHHÄ npouec o6cIyroBy BaHHA CnOXHBavis y pecTopaHi. CnocoQH 
nOnaHHA CTpaB Ta 3akycoK: B o6HOC, 3 BHKOpHCTaHHAM IIIICOHOrO cTOJIY, B CT0JI. 

78. TlpaBHUIa noFaHHS Cnpas ra Hanois: nocninoBH0CTH nO1aHHA, TeMIeparypHn� 
pexHM, BiJNOB0JHH� NOCyA, npHoopu TOMo. 

79. Oco6JHBOCT0 IOnaBaHHA 6yHeTHoÏ npoNyK;0Ï. 
80. IIpaBHJa BHOOpy Ta TeXH0Ka ioIaBaHHA IKOroJIbHHX Ta e3aIKOrOJIEHHX HanoiB 

I0 3akycok i cTpas. 
81. IIpaBHNa nonaHHA xoNONHHX i rapguHX 3akycoK. AcopTHMeHT nponyKuii. 

TeMneparypHH� pexHM IonaHHA. 3acTocOByBaHH� IIOcyn, 
82. Oco6HBOCT0 nOAanHS cyniB. AcopTHMeHT IponyKii. TeMneparypHn� peKHM 

IIOnaHHA. 3acTOcOBy BaHHÝ IOCA. 
83. Oco6HBOCT0 nOnaHHA ApyrHX CTpas. AcopTHMeHT IpOyKuii. TeMneparypHuÄ 

peKHM nO1aHHA. 3acTOcOBYBAHH� HOCY, 
84. IIpaBHJJa nonaHHA co10NKHX CTpaB Ta HanoiB BJlaCHOro BHpoPHHUTBA. AcopTHMeHT 

nponykIii. TeMIeparypHH� peKHM IO1aHHA. 3acTOcOBYBaHH� IOCYI. 
85. TlpaBnJa nonaHHA XOI0NHHX Ta rapaunx CONOIKKX CTpaB. AcopTHMeHT Ipony kuii. 

TeMnepaTypHH� peKHM I01aHHA. 3acTOCOBy BaHH� IOcyA. 
86. Tlpasuna nonaHHH XONONHIx Ta rapax Hanois. AcoprHMeHT nporyKL". 

Temneparypan� pexHM NONaHHA, 3acTOCOBy BaHHÄ nOcyA, TeXH0Ka NoNaHHA AO 
cTOTY. 

87. TIpasuNa npHõHpaHHA BHKOPHCTaHoro nocyny Ta pospaxyHKy 3i cIoKHBANAMH. 

o6cITyroBYBaHHA 10cy1y, npHÑopiB Ta cTOJIOBOd OiIH3HH. 



88. IpH3HaYEHHA, po3M0lEHHA Ta Knacuoikayia n0HiA poznavi. XapaKTepHcTHKa Ta 
oco6NHBocri yHKLiOHYBaHHA JIiH0G poznaui 3aK+anax pecTopaHHOro 

rocnonapcTBa 3 caMoo0cJIyroByBaHHAM. 
89. O6cIyrOByBaHHA CIOKHBAY0B y kae, 3akycouHHX. OpraHi3auis po6oTH 6yeT0B. 
90. OpraHi3ais po6oTH õapiB, ix KJIacHhikauia. Opraizauia po6o4oro MicuA 

6apmeHa. 
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91. OpraHi3auia npoBeneHHA 6aHKET0B Ta Ipu~om0B. KracHhikauis aHKeT0B ra 

IpuHOMiB. OpraHi3auia ninroTOBYod poooTH Ao npoBeneHHA PaHKeT0B. OpraHi3aia 
o6cTYrOByBaHHA 5aHKeT0B 3a cTOoJIOM. OpraHi3auis npoBeIeHHA 6aHKETY 3a cTOJIOM 

3 IIOBHHM O6cIyroByBaHHAM O)iuiaHTaMH. XapaKTepHCTHKa MeHIO. Oco6IHBOCT0 

cepBipyBaHHA CToJTy. 3a po3MiIeHHA rocTeH 

OpraHi3auis obcIyroByBaHHA CNOKHBaY0B niq yac õaHKeTy. 
92. Oco6NHBOCT0 opranizaiï ipoBeneHHA opiui�Horo 6aHKeTy-IipHÃOMy 

npoTOKoJIOM. BHIH npHHOM0B: 6aHKeT-X0nOBH� CHinaHoK, ypuueT, KOKTeMIb, 

<«KeJIHX BHHa), «KeJIHX IlaMIIaHCEKOrO», o611, Beyepa. XapakTepHcTHKa MeHO. 
IlinroToOBKa npHM0IEHL 10 o6cIyrOBYBaHHA Ta BHÐip BapiarTa po3MiIeHHA 
MeJI0B y 3aii. CKJIanaHHA CxeMH po3M0IIIeHHA TOCTeM 3a cTOJIaMH. OcooJIHBOCT0 

CKJanaHHA CXeMH CTOJIOM. 

96. XapakTepHCTHKa KOMPiHOBAHHX OaHKET0B. 

3a 

93. OpraHi3aui ipOBeneHHA 6aHKeTY 3a cToIOM 3 4acTKOBAM o6cTyrOByBaHHAM 
opiuiarTaMH. XapakrepHcTHKa MeHHO. OcoQnHBOCT0 cepBipyBaHHA 
OpraHi3auia oðcIyrOByBaHHA CIIo>KHBAY0B IniJ yac npoBeneHHA 6aHKeTy. 

94. OpraHi3auia 00cIYTOBy BAHH 6aHKeT0B rpynu yp1ueT. Oco61HBOCT0 IpOBeneHHA 

6aHKeTy-ypuer. XapakTepHCTHKa MeHIO. BapiaHTH cepBipyBaHHA CTOoniB CKIOM. 

Oco6nuBOCT0 opraHi3auiï oÑcIyroBYBaHHA cnoKHBayiB Ii. Yac õaHKeTy. 

CTOJIY. 

95. OpraHi3auia IpOBeNeHHA 5aHKeTY-KOKTeÄIb. XapakTepHCTHKa MeHIO. OpraHisauis 

niFroToB4oï poõoTH JIA npoBeneHHA 6aHKeTy. Oco61HB0CT0 O5cIyroBy BaHHA 
cIOKHBayiB Iis yac baHKETY. 

97. OpraHi3auia o6cTyrOBYBaHH TypHcTIB B 3aKlanax pecTOpaHHoro rocnOIapcTBa. 
rOTeJIAX. Oco6HBOCT0 

THiH 3akJlanIB pecTopaHHOrO rocnonapcTBa 

oprani3auiï xapYYBaHHA cIOKHBaiB roTeJTbHHX nOcJIYr. OpraHi3auia CHInaHKy 
posuHpeHOro, aHrIiÄCEKOrO, (KOHTHHeHTaJIEHOrO, aMepHKaHCBKOro, 

BereTapiaHCLKOrO Ta ieTHYHOrO). Oco6nHBOCT0 O6cIyrOByBaHHA B O6iFHim yac. 

98. O6cJIYTOBy BaHHA cIIOKHBaYIB B 3aKJIanax pecTOpaHHOTO rociionapcTBa IIpH 

roTeJIAX 3a THIIOM «IIBeNCLKHÝ CTÍJI». Oco6JIHBOCT0 obcJIYroBYBaHHA CIOKHBaY0B B 

HOMepax roTeIO, opraH03aI[is MIH0 6apy y HOMepi roreIIO. lomaTKOB0 nocIyTH 

3akJlaFiB pecTOpaHHOro rocnonapcTBa npH roTeii. Oco6JIHBOCTi o6cJIyrOByBaHHA 

cIIOKHBaY0B B bapax InpH roTeJIAX. 

99. HauiOHaTbH0 Tpanuniï B XapyyBaHH0 TôpucT0B 3 IloIbi, YropuuHH, BoIrapii, 

OpaHuii, HimeyYHHH, ITanii TOo. Oco6IHBOCT0 npoBeFeHHA baHKeTy-TiapTi, 

KOKTeÄNL-þypuer, ypmeT-Aecepr, ypuer-6y je. 
100. OpraHisaria npOBeNeHHA GaHKETy-4aH, 5aHKeTy-KaBa. XapakTepHCTHKa MeHIO. 

Oco6HBOCT0 cepBipyBaHHA CTOIY. OpraHizauia o6cIyrOByBaHHA CIOKHBAY0B nis 

yac õaHKETY. 

cepBipyBaHHA 6aHKeTHHX CTOJI0B. Oprauizauia oocIYrOByBaHHA CnOKHBAY0B Ha 

6aHKeT0-npuHoM0i. 



101. OpraHi3auia o6cnyroByBaHHA cnoKHBaiB 3a THnOM «WBenCBKOrO CTOJTY» aÑo 
«IBeACEKOi niH00». AcopTHMeHT CTPaB Ta HanoïB, 0X niAroTOBKa Ta 3QepiraHHA Ha 
«UBeACLK0H JI0H0Ü». KOHCTPyKTHBH0 Oco6nHBOCTi ycraTKy BaHHA «LUBeNCBKOi niH0i» 
y 3aKianax pecTopaHHOro rocionapcTBa. 

102. Oco6JIHBOCTÈ 06cJIyroByBaHHA TEMaTHYHHX 3axoniB. 06ciyroBYBaHHA CBATKOBHX 
3axoniB B 3aKJMalax pecTopaHHOrO rocnonapcTBa. 

103. KeHTepHHr AK CKIaNOBa 6i3Hecy B pecTopaHHOMy rochhonapcTBi. AHani3 puHKy 
KeHTepHHrOBHX nOcnyr. BuAH KeHrepuHry Ta ix xapakrepnCTHKa. BHMOrH 10 
ycraTKyBaHHA, 0HBeHTap.o, 1penMer0B MaTepianbHO-TeXH0qHoro sabesneneHHA, Io 
BHKOPHCTOBYIOTbCA nil 4ac opra03auii keÄTepHHroBOi AiAIbHOCT0. BuMorH Ao 
o6cIyroBYIO"OrO nepcoHauy. 

104. Oco6nHBOCT0 opranisanii o6cnyroByBaHHA yuacHHK0B KOH)epeHui~, npeseHTatiÄ, 
Hapan. Kracuoikaja KOHTHHIeHT0B cnoKHBayiB 3aJnEKHO B0I TepMiHy npoBeNCHHA 
BiFnOBiAHHX 3axoFiB. IIpuHUHnH CKJMaFaHHA MeHO IJIA yHaCHHK0B 3axon0B. 

Oco6nMBOCT0 cepBipyBaHHA CTOIY, O6cryroByBaHHA Ä xapuyBaHHA yyacHHKIB 
3axoniB 3a MicueM npOBeneHHA Hapan Ta MicueM ix THMYacOBOro MeIKaHHA. 
Opranisauis npoBeneHHA KaBH-6peHk. 

14 

105. Oco6NHBOCT0 OcnyroByBaHHA CIOXHBan0B y Micusx Binno9MHKY. BMOTH IO 
acopTHMeHTY Ip0y KI|ii, ï peaiisanii i oQcIyroBy BaHHA CIOKHBAY0B. 

106. OpraHisauis o6cJTyrOByBaHHA cnoKHBAYiB IiJ 4ac npoBeneHHA CIopTHBHHX 
SMaraHb. CrauioHapHi Ta BHi3H0 3aKlaNu. BHMOTH M0 acopTHMeHTY CTPaB, 
yeTaTKYBaHHA. OpraH13aIiA XapY BaHHA Yy oiTHeC- IeHTpax. 

107. OpraHi3auis xapyysaHHA CnoKMBauiB y BHCTaBKOBHX KOMIUIEKcax, iin uac 
IpoBeNeHHA QeCTHBaJI0B, KOHKYPc0B, ApMapok. 

PekomenFOBAHa niTepaTypa 3 AuCIHnJ0HH «OpraH03auia pecTOpaHHOÏ CIHpaBH» 
1. ApxHNOB B.B. OpraHi3auis pecTopaHHOrO rocnonapcTBa. HaB4. noc. K.: IeHTp yy6OBoi 

iiTepaTyp; DipMa <«lHKOC», 2017. 280 c. 
2. ApxinoB B.B. Opranisauis o6cnyrosyBaHHA y 3axnanax pecTopaHHoro rocnozapeBa 7 

B.B. ApxinoB, B.A. PycascbKa. K.: L<eHTp yyÑoBoï iTeparypu, 2019. 342 c. 
3. IlaBHÊOBa O.I0. OpraHisauia pecTopaHHOro rocnonapcTBa: ninpy4HHK. XapkiB: Bun-B0 

IBaHyeHKa I.C., 2024. 268 c. 
4. MaBHFOBa O.I0., IloncrAHa H.B. Oprakisais B pecTopaHHOMy rocnonapcrB0 (BHpoQHHUTBo): 

ninpyyHHK /O.IO. MaBHNOBa. H.B. IloncTAHa X.: XIyXT, 2017.350 c. 

5. MaBHÊOBa O.I0., yciHa A.I., CereFa I.B. PecTopaHHH� MeHeDKMEHT: niapyHHK 

O.IO. 1aBHFoBa, A.I. YciHa, I.B. Cerena. X.: XHYMT, 2014. 279 c.' 

6. KOHuenTyaTbH0 npHHUHIIH popmyBaHHA CTaHIapriB cepBicy B pecTopaHHOMY oi3Heci: 
MOHOrDahis / JI.II. MaIIOK, T.II. KOHOHeHKO, H.B. IloncTAHa, A.I. YciHa, 0.I0. aBuIOBa Ta 

7. MaIOK JIII., IloncTAHa H.B., AaBuNOBA 0.O. OpraHi3asia pecTopaHHOrO rocnOnapcTBa: 
niupyyHHK/JIII. ManiOK, H.B. IloncTAHa, 0.0. 1aBHIOBa X.: «Jlinep», 2016488 c. 

8. MocTOBa JI.M., HOBHKOBa O.B. OpraHi3auia obcIyrOByBaHHA Ha impueMCTBax pecTOpaHHOro 
rocnonapcTBa K: Jlipa, 2010. 388 c. 

9. Heyarok JI.M., Teneu H.0. ToreJTbHO-pecTopaHHHí 6i3Hec. MeHeNKMeHT: HaB4. noci6. K: LleHTp 
HasyanbHOÈ n0Teparypu, 2008. 348 c. 

10. OpraHi3auia o6cIyroBYBaHHA y 3aknanax pecTOpaHHOro rocnonapcTBa: niupyy. ANA BY3iB/ 3a 
pen. H.0. IIaTHHULKOi. 2- re BHJ. InepepoQ. Ta nonOB. K: LeHTp yyÑ0Boi nirepatypu, 2011. 584 c. 

12. ycina A.I., AaBHnOBa O.0., Cerena I.B. OpraHi3auiA nOcIYr xapuyBaHHA: ninpyHAK / 

A.I. YciHa, 0.IO. MaBHAOBa, I.B. Cerena, T.II. KOHOHeHKO. X.: XHYMT, 2013. 190 c. 

iHui. X.: XIYXT, 2011. 73 c. 

11. Cano A. Oprani3auis poQoTH 6apiB JlbB0B: A¢ima, 2010. 351 c. 



Ilepenik nuTaHL 3 Kypey «OPrAHIBALUA rOTEJIBHOd CIIPABM» 
1. lcropia pozBTKY CBITOBOrO oTeNbHOro rOcnonapcTBa y craponaBH0 4acH. 

B3acMO3B`A3OK po3BATKY TypH3My 3 po3BuTKOM rOTeJIBHOro rocrnonapcTBa. BnnHB 
IIpouecy B0IKpHTTA HOBHX 3eMeJIL B EBpoi Ta iHIIHX KOHTHHeHTaX cB0TY Ha 
6yxiBHHLTBO pi3HMX 3acoQiB p03M0UIeHHA. 

2. Ilepui roreni B CraponaBHiG Tpeuii, PuMi, CyMepi, Ipari, ¬rHIT0 Ta ix 
oco6nUBOCT0. IcTOpia po3BHTKY CBITOBOrO rOTeJTbHOrO TIepiouy xpucTHAHCBKOÏ epH. 
Br1nHB penirii pi3HHX HaponiB Ha p03BHTOK rOTesT0B. Oco61MBOCT0 po3BHTKY rOTeJI0B 
B EBponi, Asii, Adpuui, 3axiFHOMy CHoipy, IHxii TOIo. 3HayeHHA O6M0HY M0K 
M0CTAMH Ta po3BHTKY ToprOBeJIBHHX 3B'A3K0B Ha CTaHOBJIeHHA rOTeJIbHOro 

rocinonapcTBa. 
3. BunaTH0 OpraHi3aTopH roTeJIBHOTO 6i3Hecy: 

EneBopT M. CrarIe: cyTH0CT5 i 3HaYeHHA YOro nponozhIií JIA MaHIpiBHMK0B 3 
cepexHiM AOXONOM. «Konexc nOBex0HKH Oo6cnyroByIO4Oro nepcOHaIy» (Statler 
Service Code); 
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KOHpan XiurOH: BIUIHB }Oro ineH Ta iHHOBauiH Ha po3BHTOK CB0TOBoÏ roTeJIbHOd 
iHIyCTpii. Micia Ta yHHHHKY ycnixy roTeI0B Hilton; 
KeMOH YiucoH: cTBOpeHHA Mepexi rignpuemCTB, AK0 opieHTYBaHcA Ha 
ciMeHHHH B0ÊIOYHHOK. Mepexa MOTer0B Ta rOTeN0B « XoIie� IH3»; 

EpacT XeHFepcoH: BHIaTHa CB0TOBa rOTeIBHa Mepexa «llleparoH» Ta iï ronoBHA 
MeTa e)eKTHBHOro yipa.JI0HHA TOTeJTbHUM 1aHIIOrOM; 
xOH Mapiorr OCHOBOnoIOKHHK po3BHTKY aMepHkaHCBKOro roTeJIbHOro 
JIaHIIOra Marriott International; 

4. MiKHapoHi roTeIBH0 JIaHIKOTA, roreJTBH0 KOHCopI0yMH, BTOpAHH0 pe3MIeHL0Ü, 
CHCTeMa TaHMIIepy, KOHOMIHIYMy. 

5. IloHATTA rOTeJTbHOrO MaHIOra. HauQinbui roTeJIBH0 JIaHLUFOrH CB0TY. TlepeBara 
rOTeJIEHHX JIaHIHOr0B. OCHOBHÈ BHÊH roTeJJLHHX JIAHIOr0B. 

6. IloHsrA rOTeJNBHHx KOHCopIiyMiB. Ha~QiIbmi rorenEH0 KOHCOPuiyMu y cBiri. 
7. BropHHH0 pe3HIeHuii - cyTHICT5 Ta nepeBara. 
8. CHcTeMa raaMuepy. Ilepesaru inIyerpiï TaY�MUIepy. PaHOK TaHMIepHHX KypopriB 

y pisHHx Kpaïuax cB0Ty. 
9. IloHITTA Ta IepeBarH KOHJOM0H0YM. 
10.opMyBaHHA MaTepialbHOÏ ba34 3acoQiB p03M0IEHHA B PaFaHCbKi yacH. 

CrBopeHHA 0HQpacTpyKTypu Aua poóoTH 3 iHO3eMHHMH TypACTaMH «lHTypACT». 
Mepexa roTeiB npodcrninkoBoro Typu3My «<Typrcr». Oneparop Ha pansHCBKOMy 
roTeIbHOMY puHKY «CynyTHHK). BHecOK panAHCBKOï eKOHOM0YHOI CHCTeMH y 
po3BHTKy roTeJIBHOro 6i3Hecy. 

11.CraH roTeIbHO0 0HAycrpiï y nepui pokn HezaMeKHOcTi VkpaiHH. CrBopeHHA 
Acouiauiï roTeniB Ta roTeNbHHX 06°eAHaHb M0CT YKkpaiHa. 

12.Po3BHTOK roTeTbHO0 0HIycrpiï Ha nO4aTKy ABanUATb nepuoro cTopiyua. 
IlepcrieKTHBH CTBOpeHHA M0CL;EBHX Ta KypopTHHX roTeniB. KinbKicTH CNOKHBayiB 

roreniB Io perionaM YkpaïHH. Po3BHTOK rorenbHOi iHþpacrpyKTypu Ha KypopTax 
VKpaïHH. 



13.IloHATTA pecTaHniHr. Bu3HayeHHA N03HL0OHY BaHHA Ta penozuuiOHYBaHHA 
roreJIbHHX NOcIYr. ETannH peno3HioHy BaHHA rOTeIIO. Erar1n oopmyBaHHA nO3HTHBHOrO HOBOro 0MinKy roTeNIo. IlOHATTA HeHM0HrY i peQpeHniHry. 14.IloHATTA i iHH0CTE roTeNbHOro QpeHniHry. ToTeNbH0 MapKu, K0 YBiMLINH 10 
cIHCKy HaHQinbI noTyJIAPHHX 6peHFiB cB0TY. IIpono3nuii roTeTbHHX QpeHA0B: onepani~Hi nepeBarH, MapkeTHHrOB0 nepeBaru, eKcInepTH3a TeXH04HHX 
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xapakTepucTHK Ta ipobJIEM po3BHTKY. KOHcaITHHrOB0 Ta opokepcbKi KaMIIaHii, AK0 
HanaroTB +akeT ynpaBJriHHA IpOlecaMH QpeHI0HIY. 

15.Be3oraHHHA cepBic B rOTeJIAX CerMeHTY luxury. CyKõa |BopeILKHX y roTeIAX CB0TY � YKpaïHH. BHMorH A0 nepcoHany, AKH� npauoe y cJIyKÑi A|BopebKHX. MixHaponHa TiIbA0A ABopebKHX (International Butlers Guild) Ta MiKHapoHHH 
lHCTHTYT CyuaCHHX ABOpeULKHX (International Institute of modem Butlers). 

16.MiKHaponHa roTei5Ha KOHBeHL0A, ii ini, 3acTOCyBaHHA. 06OB'A3KH CTOP0H, AK0 
II0INHCaiH. ToTeJTbH0 KOHTpaKTH, AK0 BOHa peryJIIoE Ta 3araIbHÈ IIpaBuNa JIA HHX. 17. KOHTpaKT IO IponaKy roTeNbHHX IIOCIYr iHAHB0Iy aJILHHM KI0EHTaM- BH3HayeHHA 
Ta ocoIHBOCT0. 

18. KOHTpaKT o iponaxy roTeNBHHX nocIyr rpyni KJI0EHT0B 
oco6IHBOCT0. 

BH3HaueHHA Ta 

19.MixHapoFH0 roTeNbHi npaBHia: ixH0 IiJI0 Ta AoroBipH0 BiNHOCHHH MÍK CTOPOHaMH (noroBip Ha po3M0LIEHHA, opMa noroBopy, cTpOK Aii norOBopy, 3akiHYeHHA 
AoroBopPy, nopyHeHHA 10rOBopy, BiINOB0FaTbH0CTE). 

KNaCH¢iKauiÄHHX CTaHJapTiB. 
20.MixperioHanbHa rapMOH03alia KpuTepiiB roTeTBHOÏ KIaCHHiKauii Ha oCHOB0 

21.BHMOrH N0 yniseI5 rOTeI0B. BuMOrH 10 BONOMOCTaYaHHA, CHepro3QepexeHHA, OnaieHHA, BeHTHJIALIi, 6esneKH Ta OXopOHa. TexHiHe Ta caHTeXH0YHe 
ycTaTKyBaHHA. PekoMeHIaIii IIONo HaABHOCTI Heo6xiJHOro ycraTKYBaHHA y 
HOMepax 3riFHO KaTeropiï roTeIKo. 3aralbHe caHTeXH0YHe ycTaTKYBaHHA. CycniIbH0 
3OHH (BecTHPIOJNb, KopHIopu). AonoMiXHi ipHM0HeHHA 0 30HH, AK0 3B°A3aH0 3 
KHTTAM, xapuyBaHHAM, BiFOYHHKOM 1 OXopoHOO 310pOB'a. OpraHisauia 
BHpoðHHLTBa niNnpHEMCTB peCTopaHHoro rocnonapcTBa. 3OHH InO3a QyniB1i 
roTeJIIO. ToTeNEHÈ IOCIYrH JIA TOTeT0B Ycix kaTeropiH. 

22.BHMOrH A0 o6cTyrOByKO4Oro nepcoHaTy (KBaJIi0kauia, MenHYH0 BHMOrH, 
YHCeTEHiCTL TOIo). 

23.Yrona Ta cTaHlapTHH� KOHTpakT MIK rOTeJIeM Ta nepeBi3HHKaMH. Lir0 yrou M0K 
MiXHaponHOKO roTeIbHOO acoiauiero (MTA) i MiKHapoNHHM COO30M y4acHHKOM 
AopoKHbOrO TpaHcnopTy (MCAT). TlepioI yKIanaHHA .OrOBopy. BHMOrH ÊOIo 
Moro po3ipBaHHA. CTaHIapTHi npaBaia po3MiueHHA. 3aralbH0 NON0KeHHA. 
TepmiHH Ta BH3HayeHHA. IlinroTOBKa KoHTpakty i 1oTpHMaHHA ÄOro yMOB. BinM0Ha 
3aMOBJIEHHA rpyu. TlpaBa BJIacHHKa rOTeJIIO. ObOB'A3KH rOTeJIIO. IIpaBa Ta 
o60B'A3KH NepeB03HHKa. B3aeMoniA Ta BiJIIOB0JH0CTb CTOpiH. 

24.KoeKc BiNHOCHH M0K rOTeJIAMH Ta TypareHTaMH (MIA Ta BAT). O6OB'13KH 
CTopiH. MiKHapoNHH� 0 HauioHalbHH� XapakTepu Konekcy, Horo CKIaNOB0, 
nonOM0KHa poNL i 06nacTH 3acTOcyBaHHA. CKacyBaHHA TOTeTbHOrO KOHTpaKTy. BHKOHaHHA 00OB'A3K0B Inepen cnoKHBa4aMH. Pery1roBaHHA CIopiB. 



25.3akoHogaBya Ta HoPMaTHBHa 6asa roreNbHOi 0HIYcTpii YkpaiHu. IIuraHHA AK0 BOHH 
perynioroTB (KOHeTHTyL0a Ykpainn; TocnonapcbKHm KONeKC Ykpainu; L\MBiJBHH� 
KONeKC Y KpaïHH; 3akoH Vxpaïun «Ilpo TypH3M» Bi. 15.09.2003 No324/03-BP; 
3akoH YKpaïHu «Ilpo 3axHCT IpaB cnoKHBaY0B» (y penaKsiï Bi 01.12.2005 
Ne3 161-IV); 3akoH YkpaiHH «llpo KypoprH» BiN 5.10.2000 Ne2026-I1; 3aKoH 
YkpaiHn «lIpo BHeceHHA 3M0H no 3akoHy Yxpaïuu «lpo rypu3M» BiA 18.11.2003 
Ne1282-1 V»; Yxas IIpesnneHTa YxpaïHn No973/99 Bin 10.09.1999 p. «IIpo ocHOBH0 
HanpaMH posBHTKY Typu3MY B YkpaiHi 1o 2010 p.»; lepxaBHa nporpama p03BHTKY 

TYPK3MY Ha 2002-2010 pOKH, 3aTBepnxeHa nocraHOB010 KaoiHeTy MinicTpiB 
YKpaiHH BiN 29.04.2002 No583; IloNOKEHHA npo MiHiCTepCTBo KyIBTYpu i Typr3MY 
SKpaïHn (3aTBepIKeHe YkasOM IIpesnNeHTa YkpaïHH B0N 2.12.2005 No1688/2005); 
IlpaBaa KopHcTYBaHHA rOTeNAMH � aHaioriYHHMH 3aco6aMH p03M0IImeHHA Ta 
HanaHHA roTeIEHHX nOcIyr (Hakas Nol9 Bi. 16.03.2004); ICTY 4527:2006 
«lloc1yrH TypHcTHYH0. 3aco6H po3MimeHHA. TepmiHH Ta BH3HaYeHH), ICTY 
4268:2003 «loc1yrH TYpHCTHHi. 3aco6n posmimeHHA. 3aranbH0 BHMOrH»; ICTY 
4269:2003. «locayru TypacTHYH0. KnacH#ikaui roTeI0B» ; IlocraHoBa Ka6ineTy 
MiHicTpiB YKpaïHH « IlopaFoK KIaCHH0Kauiï 3a kareropicro roTeniB Ta aHanoriHHX 
3acoQis p03M0LIeHHD» B0I 29.07.2009 Ne803). 
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26.Ckopo4eHHA Ta oKpemi TepMiHH, AK0 npH�HAT0 y cniIKyBaHH0 Ta ninOBOÏ 
1OKYMeHTaniï jaxiBu0B M0KHaponHOro roTeNBHOro 6i3Hecy. 

27.1epxaBHa peectpauis Ta BinKpuTTA I0AnpneMCTB roreNbHOÏ 0HIyCTpiï (opunuH0 
Ta þisnuni ocoQm) BinnoBiNHO 10 3akoHy VxpaiHn «IIpo xepxaBHy peccrpatiro 

IopHAnYHHX Oci6, isuyHHx ociQ-IinpuEML0B Ta rpoManCBKHx HopuyBaHb». 
28. JlineH3Y BAHHA TyponeparopcBKoi Ta TypareHTCBKOÏ AiaNLHOCT0, aky 3niHCHKOKOTE 

3aco6u posmiueHHA (3riFHO 3akoHiB YKpaira «IIpo niuen3yBaHHA BHIiB 
rocnogapcsKoï niaNLHOCT0» Ta «llpo Typu3M»). 

29.Micis, ini Ta saBnaHHS rOTeI0B. Oco6HB0cTi opMyIIOBAHHA, 3HaYeHHA Ta 
BHMOH 10 HHX. 

30.TorenBHa nocIyra AK CKJIaFOBa chepu nocIyr. IloHITTA «rOTeIBHa nocIyra». 
Oco6nHBocTi roTeNbHHX IOCIYr. OcHOBHi Ta A01aTKOB0 nOCIyTH. Ilpouec HanaHHA 
oCHOBHOÏ noc1yru. Pearisauis oCHOBHHX nOcIyr. Buau nonaTKOBHX nOcIyr 3a 
3araiLHHMH 03HaKaMH Ta 3a cIIOCObOM HanaHHA. Oco6IHBOCT0 IpoueciB 

BHpo6HHITBa Ta peanisaiï rorelbHHX IOCJIyr. 
31.Oco6HBOCT0 AKOCT0 NOcnyr B roTeni. CKnanoBi AKOcTi roTeIbHHX nOcIyr 

(coujanbHa, TeXH0YHa, IipaBOBa, eKOHOM0YHa, hyHKuiOHaNBHa). CHCTeMa 
þopMyBaHHA Ta ynpaB1iHHA AKOCT0 roreNbHHX nOCIyr. MoneL HanaHHA NOcIyr B 
roTeJIi. BHMOrH 10 yMOB o6ciyroBy BaHHA. Monett c1puHHATTA AKOCT0 

o6ciyroBy BaHHA B roTeNi. Monelb ynpaBiHHA AKiCTIO O6cHyroBy BaHHA B rOTeni. 
32.3HayeHHA MaTepiaIBHOi 6a3n i nepcoHary ana AKiCHoro o6cnyrOEy BaHHA B roreni. 

CIyxQa AKOCT0 AK Iilpo3nin B0JJI0Ty MapkeTHHrY. 
33.CraHnapTH B roTreJIbHOÏ 0Huycrpiï AK BaxNHBMÄ eneMeHT CHCTeMH ynpaBniHHa 

AK0CTIo. 0x 3HaYeHHA AK HoPMaTHBHHX AOKYMeHT0B. Po3iOBCHODKEHHA 
CTaHlapTH3auiï Ha eJIeMeHTH IOCTYT Ta o6cIyroBYBaHHA. CraHIapTH o6cIYrOBy BaHHA B rOTeJIbHHX JIaHLIIOrax. BcTaHOBJIeHHA BHMOr o6CJIYrOByBaHHA y 
roTeJIbHHX JIaHIIOrax. lepxaBHe peryIO BaHHA B O6J1acTi CTaHAapTH3aii. 



34. Knacn¢ixauia 3acoóis po3miuyeHHA NO QopMi (roTenBHOro Ta He roreNBHOrO THIy), 
3a BHIaMH (KOJeKTHBH0 Ta iHIHB0y aNbH0), a TakoK 3riFHO pekOMeHIaui� FOHBTO. 

35.Tunonoria roreIBHHX ninnpneMCTE, o onepKana nouupeHHA y CB0TOBHd 
npaKTHUi. Oco6nHBOCT0 HopMy BaHHA THn0B B0TYH3HAHHX roreTbHHX ninnpueMCTB. 

OcHOBH0 THNH rOTeniB 3rinHO ICTY 4268:2003 «Ilocnyru TypucTHH0. 3aco6u 
po3MimeHHA. OCHOBH0 NONoKeHHA). Knacuikauia roTeIbHHX ninnpueMCTB 3a 
pi3HHMH 03HaKaMH (M0CLeM po3Taury BaHHA, TpHBaicTKO po6oTH, 3aoesneyeHHA 
xapuyBaHHAM, TPHBanicTIO nepeyBaHHA, piBHeM L0H, piBHeM KOM)oPTy, MicTK0CTKO 

HOMePHOro þoHAy, yHK;ioHaNBHHM npu3HayeHHA). 
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36.TlonsrTA HOMePHOro hoHy. YnpasiHHA HOMepHHM OHÊOM. Knacnhikauis 
roTeIbHHX HOMepiB 3a pi3HHMH 03HaKaMH (3a kilbK0cTO MICLL5, 3a K0JIbK0CTO 
K0MHAT, 3a Iipu3HaYEHHAM). THnH HOMepiB y MiKHaponHiÄ Ta B0TYH3HAH0Ä 

IIpakTHILi. THnH TapuiB. THnH 0KOK. ¬BponeHcbKH� CTaHnapr KIacHhikauiï 
roreJTBHHX HOMepiB. Oco6nHBOCT0 KJIAcn¢ikauiï HOMep0B y eBpone�CBKHX rOTenax. 

37.OpraH03auiHH0 CTpyKTYpu rOTeJI5HOrO IiJmpHEMCTBa: xapakTeprcTHKa 
hopMyBaHHA. OCHOBH0 CKNaIoBi oprarisauiHHoi cTpyKTYPH roreno (cTpyKTypa 
ynpasniHHA Ta BHpoÐHH4a CTpyKTypa). 

38. THIH opraHi3aui}HHx MONeIeH 
KOMPiHOBaHa) Ta ix xapaKTepHCTHKH. 

yipaB1iHHA (riH0}Ha, ¢yHKIiOHaIBHa, 

39.DopMH yipaBiHHA minnpneMCTBAMH rOTeJIbHOrO 6i3Hecy. HañóiubII 

Ta 

posnoB©IOIKEH0 y MiKHaponHiH npakTHu0 þopMa ynpaBtiHHA rOTeJI5HHM 

ninpueMCTBOM (ynpaBriHHA 3a KOHTpaKTOM, ynpaBiiHHA yepes IorOBip 
þparva~sHHry, opeHaa). 

40. OCHOBH0 yHKiOHaNBH0 cnyxQu roTeJTHO: cryKPa npu~oMy Ta po3miuyeHHA 
(cIyxõa QpoHOBaHHA HOMepiB, CTI}Ka auM0H0CTpaTOpy, HOCHIBHHKH baraxy, 
cIyKõa WBe};apig, pooiTHMKH CnyxQu IapkyBaHHA aBTOMoQiniB, cIyxQa 
KOHCLEpK0B, TpaHcnopTHa ciyxóa); cJIyXQa rocnonapcBKOro 3a6esneyeHHA Ta 
oÑcnyroByBaHHA TOTeJIIO (Cy KQa o6cIyroByBaHHA HOMePiB, CIyxQa npuQupaHHA 
npHM0meHB Ta TepwTopii, cIyKQa npaTBHOÏ Ta xiM4HCTKH, 0310pOB4H� UeHTp). 
BupooHHITBO pecTOpaHy. IHKeHepHO-TeXH0YHa ciyxõa (CHCTeMa BOJOnOCTanaHHA, 
BONOB0NBeneHHA, eneKTpOonocTayaHHA, OnaneHHA). PeMOHTHa ciyxQa. Cayxoa 
MapkeTHHry Ta nponaky ( B0JIiI npoFaxy, BiiI peknaMH Ta 3B'A3K0B 3 
rpoManc5KicTIO, BinFin o6cnyroByBaHHA 6aHKeT0B Ta KoH)epeHLio). PiHaHCOBa 
cnyxQa (6yxrarrepia, BiJiI npaui ra 3apo6iTHoi nnaTH, B0JIÙI neõiropis, Binin 
KpenwTOpis, BiJFin 3akyniBI0, BiJEin KOHTPOJIIO 3a pyxOM TOBapiB i uiH, Kaca). 
CryxQa aBTOMaTH3OBaHHX CHCTeM ynpas1iHHA (ACy). C1y xQa nepcOHany. 
CTyxõa esneKH. MenuYHa cryxõa. 

CIIOKHBaY0B 
41.0praHizauis i rexHOJIOris poQoTH CIyxQM npuHOMy i po3M0MeHHA y roreni. 
42.TexHONOriYHHM IIHKJI o0cJIyroBYBaHHA rOTeJIIO. Erar1H 

TeXHONOrisHoro HKIY 06cyroByBaHHA CNOKHBayiB: 10 npuQyrTa (QpoHIOBaHHS), 
3aï31 ( 3ycrpi4, peccTpais, posMiuIeHHA), npoKHBAHHA Ta oÑcnyroBy BaHHA 

43.TexHOnoria 6poHIOBaHH M0cU5 i HOMepiB y roTeni. TuH 6poHIOBaHHA 
(rapaHTOBAHe, HerapaHTOBaHe, CBepxopoHIOBAHHS). KananH oTpHMaHHA 

3aMOBICHHA Ha QpOHIOBAHHA. TliFteepNKeHHA TA auynsuia QpoHIOBaHHA. 3anHC y 

cnoXHBava, BH*3A Ta 3aBepualbHHH p03paxyHOK. 
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AypHani peccTpauiï 3aMOBIEHE Ha 6poHioBaHHA HOMep0B (Micus) (QopMa Ne7-r). 
O¢opmneHHA 6naHKy KacoBoro 3B0Ty (þopMa Ne8-r). Knacuhikauia Ta 
xapakTepucTHKa rIO6aNbHHX CHCTeM 6poHIOBaHHA. 

44.lopauOK 3ai3ny, 3ycrpi1i, peccTpauiïi posmiuneHHI CHOKHBayiB. LLinonobOBHÄ 
pekHM poboTH roTeJIFO. PoQoui 3M0HH: 1eHHa, BeYipHa, H0YHa. MakcHMaTbHe 
3aBaHTaKeHHA rOTeJIHO. Koe�iieHr 3aBaHTaxeHHA. CepexHbO1060Ba BapricTs 
HOMepy. Tapa¢u Ta 3HHXKH, AK0 3acTOCOBYIOTECA y roTeNHo. HanQaBKH. 

45.3ycrpiy Ta npuBiraHHS CNOKHBAYa. IlopaFok napKyBaHHS OCooHCTOrO asTOMO6iJIA 
cnoKMBAYa. DopMaTBHOCT0 Ipu 3ycrpiui. 3anoBHeHHA aHKeTHu (hopma Nel -r) Ha 
nincTaBi AOKy MeHTY, AKiH 3acBinye ocoóy. Ilopanok peecrpauiï nOKyMEHT0B Ta 
o6nik rpoManAH VKpainn. 3ar1nc y xypHani peecTpaniï rpoManSH VKpainn (þopMa 
No5-r). 

46.1lopaIOK peecTpanii iHo3eMHHX rpoMansH Ta ociQ ões rpoMaIAHCTBa. 3anoBHeHHA 
peecTpaui}HOd KapTKH (opMaNe 2-r). 3arnuc y xypHani o6niky inO3eMI0B Ta oció 
6e3 rpoManAHCTBa (hopMa Ne6-r). 3anoBHeHHA B03nTHO0 KapTKH rOCTA Ha npaBo 
npoKHBaHHA y roTeIKo (hopMa No3-r). 

47.0co6HBOCT0 peccTpaniï TypucTHYHMX rpyn. Oco6IHB0CT0 peecrpaui irOzeMHLX 
TYpHCT0B. IlonepeIHe 3aMOBJICHHA HOMepiB (Micus) JIA TypucTHHHHX rpyn. 
3anoBHeHHA KapTKH I0JroTOBKH Ta 3aceneHHA HOMep0B (KapTKy opoHi). 3arnoBHeHHA 
rpynoBoro 103BOJTY Ha iOceTeHHA no be3roT0BKOBOro pozpaxyHKy. 

48.IIpH3HaYEHHA HOMepy. BceneHHA B HOMep. YpaxyBaHHA HauioHaTbHHX 

oco6JHBocTeH, TpanuuiH, oQpasy KHTTA CHOKHBA4iB Ipu npH3HaueHH0 HOMepy y 
roTeJI0. YpaxyBaHHA B0KY, CTHIIO KHTTA, MeTH IpHQyTTA CN0KHBAY0B IpH BHõopi 

49.HanaHHA yCTaTKYBaHHA, NpHJIan0B AJLA CIOKHBaY0B 3 O6MeKEHHMH MOKIHBOCTAMH, 
3 yuuKoIKEHHAM 30py, opraHiB MOBH, CJTyxy TOIo. onoMOra po3CHIbHHX npu 
3acesteHHÈ B HOMep roTeJTKO. IlpaBula oNepkaHHA, IOBepHeHHA Ta 3õepiraHHA 
KIHOY0B. BinnosinaNBH0 3a 3óepexeHHA KJIIOV0B. BukopucTaHHA eneKTpOHHHX 
3aMHKaoYHX CHCTeM. ETanH y eBOJIHOII1i cHcTeM 3aiupaHHA ABepem y roTenAX. 

50.Buï31 cnOKHBAYa 3 rOTeIHO. TIpOHett BHIIHCKH Ta nOBHOrO p03paxyHKy 
cnoKHBayiB ipu BHÜ3AY 3 roTeJIKO. IlepcoHan, AKH� 3aHMaeTbCA pozpaxyHKaMH 3i 
cnoKHBavaMH. QyHKuiï BHIHCKH. OpopMIeHHA po3paxyHK0B (paxyHKy (hopMa 
No4-r), KBHTaHL;ii 3a BHKopucTaHHA aBTOCTOTHKH TOTeJIHO (opMa No12-r), KopiHIA 
KBHTAHUii Ha npH�OM peieH y kaMepy cxOBHUIa ( opMaNe 13-r), paxyHKy 3a 
QpoHIOBaHHA HOMepiB M0CIL) Ta ipoKABaHHA 3a be3roTiBKOBHM pospaxyHKOM 
(hopMa Ne8-r). O�opMMeHHA «KacoBoro 3B0TY» (hopMaNe 9-r). 

51.IlopaIOK pozpaxyHKy 3a 10gaTKOB0 IOCTYTH, ncyBaHHA Ta 3aryQneHHA MaHHa 
roTeJIO. TlOBe0HKa nepcoHary mojo HaranyBaHHA AJIA CHOKHBAY0B y pasi 
BiNCyTHOcTi IpeIMeT0B y HOMepi, aÑo ncyBaHHA Ma~Ha roTeTO. 

52.MeroNH pospaxyHKy cOKHBaY0B 3 rOTeNeM y CBiTOB0G IpaKTHL0 (roT0BKOO Y 
HauioraBH0Ä BaTKOT0, KpeNHTHUMH KapTKaMH, 3a besroriBKOBHM po3paxyHKOM, 

BayyepaMH (pi3HOBAI 6e3roTiBKOBOro pospaxyHKy), eKCIpec-orumaTOID (IBHAKa 
BHNHCKa)). IIpasnla Ta nopazOK pospaxyHK0B 3a npoxuBAHHA. IinTBepMKeHHA 
opMH pospaxyHK0B 3a np0KHBAHHA. KoHTpOJIb nepcoHany 3a nepepaxy.aHHA 
KOIT0B Ha paxyHOK rOTeJIIO. 

HOMepy. 



53.IloHATTA H0VHH� ay1uT, H0YH0 ay1uropH. BuFu H0YHOro aynHTy 
(HeaBTOMaTH30BaHH�, HaniB aBTOMaTH30BaHHÄ, aBTOMaTH30 BaHHÄ). OcCHOBHa MeTa 
H0YHOro aynuTy. PoQoynH yac aynuTy. DopMyna aynuTopcbKoï CiFoMocT0. 
MeToNH 3AiMCHeHHA ayAHTY. 
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54.ABTOMaTH3OBaHa oopoQka naHHx B CIYx6i npuãoMy i po3mimeHHA. BuKopHCTaHHS 
InepcoHaIBHHX EBM npH npHHoM0 Ta o6cnyroByBaHHÈ CIIOKHBAY0B rOTeTIO. OnHC 
3anay Ta npH3HaieHHA KOMIJIeKCy «Torenb», IlepeBarH KOMIJIeKCy. IlporpaMHe 
3abe3IeyeHHA KOMIIJIeKcy. 

55.OcHOBH0 rpynH npumimeHB rOTeNKO (KHTIOB0, anmiHicTpaTHBH0, Oo6cnyroByrO4i, 
iFco6HÈ Ta rocnONapcki). CKnan npuM0IeHL rOTeIIO, AKH� BH3HaYaETbCA THIOM 
rOTeJIKO. 3B'A30K KHTJIOBHX KIMHaT 3 NonOM0KHHMH Ta cIyKõOBHMH 

npuMimeHHAMH. IonomiXH0 npuMimeHHA XHTIOBoi rpyna roreNro (BecTHPrOJIb, 
KopHIopu, xoiH Ha nOBepxax, B0ITaTBHA) Ta ix xapakTepHCTHKa. AIM0H0CTpaTHBH0 
npuMimeHH0 (KaQiHeT KepiBHHKa roTeIKo, 6yxrarTepia, çnyx6a nepcoHaTy) Ta ix 

xapakrepHCTHKa. O6cryroByIO40 IIpHM0leHHA (pecTopaHHe rocnonapeTBO 
(pecTopaHH, KaVe, Qapu Tomo)) Ta ix xapakTepHcTHKa. IliFcoQHÈ Ta rocmONapcbKi 
npuM0ueHHA (npAMimeHHA AIA 06cIyroEyIO4Oro nepcoHary, MaHcTepHi, KOMopa, 

56.OpraH03auia KIiH0HTOBHx pooit. BaxIHB0 npuHUHIH npH BHKOHaHH0 KI0n0HTOBHX 
poQir. Kareropii KI0H0HTOBHX poQir. Kareropii nepcoHany, AKi BHKOHYIOTE 
KI0H0HTOB0 poooTH. Po3nonin KIiH0HrOBHX pooiT nO BHJY ra npu3HayeHHIO. BunH 
npuQupaHHA KHTJIOBHX HOMepiB. IlocriFoBH0CTL npHQupaHHA 6ararokiMHaTHHX 
HOMep0B. IlocninoBH0CT5 3AiñCHEHHA BHI0B NpHPupaHHA. IliroroBKa HOMepHOro 
hOHAy IO 3aceTeHHA. 3axoNH, AK0 nepenbauaroTbCA Ipu 3aceneHH0 CIOKHBaY0B Y 
HOMep. TexHOJIoriA BHKOHaHHA pi3HHX BHI0B KI0H0HTOBHX pooiT. 

57.BHMOrH caHiTapHOrO yTPHMaHHA npHMimeH5 rOTeJIHO. IlocninoBHiCTE 
BHKOHaHHA IIOneHHOrO noTOYHOro npnQupaHHA. TeHepanbHe npHõupaHHa. 

IIpuQupaHHA HOMepis, AKi 3aQpoHbOBaHi. EKcnpec-ripHOHpaHHA. TexHoNoria 
npuQupaHHA npUM0IEHE 3aranbHOro KopHCTYBaHHA. TIpHPHpaHHA caHBy3niB (y 

58.IlinroTOBKa nOKoïBKH I0 PoõoTH. HopMaTHBH npoBeneHHs KI0H0ATOBHX 3aXogiB. 
Ai, aki BHKOHY¬ NOKoiBKa nepen noaTKOM pobo4oro AHA. YKOMIIeKTyBaHHA B03Ka 

nOKoïBKH. HopMaTHBH IpoBenEHHA KI0H0HrOBHX 3axoniB. 
59.Po6oTH, AK0 IOB'asani 3 o6opoTOM NOCriNBHOÏ 6iIH3HH. BiuuSHAHe rOcnonapcTBO AK 

BaKJIHBa CKJIaIOBa obcryrOBy BaHHA y roTeTO. Kareropii nepcoHaTy, AK0 
npai[ioIOTE 3 InocTiIBHOO 6inu3HOIO. lecekTH, AK0 He npHIycTHM0 
BHKOPHCTYBaHH 6iJIH3HH. llpaBula Ta BHAH MapkyBaHHA TIOcTiIbHOÏ õinu3HH. 

60.CaniTapHo-ririeHiYH0 npHnaua. IIpeaMeTH oco6HCTOÏ ririeHu. MapkysaHHA 
caHirapHo-ririeniYHHX npHNagiB. 

61.06cTYrOBy BaHHA cnoKHBayiB IIOBepxOBOFO cIyKPOO. HanaHHA nOCTyT 
nOBepxOBF0 CIyK6Oro (BpyyeHHA KOpecnoHIeHLiï, TenepoHHe o6cnyroBy BaHHA, 
MO6iIBHHú 3E'A30K, HanaHHA no6yTOBHX nocyr). 

62.Oprani3auia TeXHOJIOT0A obcJIyroBYBaHHA CIIOKHBaY0B XapyBaHHAM. 

OpranisauiÄHa crpykrypa cnyxQu xap1yBaHHA. Buan opranisauiaHux crpyKTyp. 
OCHOBHÈ THIH niunpyeMCTB pecTopaHHOro rociiOIapcTBa y roTeJIAX, iX 

CKJIaNH, 6iIH3HAH0 TOIIo) Ta îx XapakTepHCTHKa. 

HOMepax Ta 3araJIBHOro KopHCTyBaHHA). 
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xapakTepneTHKa. IloryKHicTL INiFnpuEMCTB pecropaHHOrO rocnonapcTBa y rorestAX. 
PosTauy BaHHA niAnpHeMCTB pecTopaHHoro rocnonapcTBa y 6ynisIi rorenio. 

63.06cnyrOBy BaHHA TypncTHYHMX rpyn. Oco6nHBOCT0 3abesneyeHHa xap4yBaHHSM 
rpyn TypHcT0B. AMepMKaHCbKHÄ nNaH. CBponeHCbKH� IUIaH. KOHTHHeHTAJNBHH� 
IJIaH. O6cnyrOByBaHHA CInOKHBayiB 3aJiax pecTopaH0B. Oprari3aia 

o6cJIyrOByBaHHA CIIOKHBaY0B y HOMepax rOTeMIO. 
64.CnyxQa obcnyrosyBaHHA yHOMepax (room service). CKIaA, oprasisauiaHa 

CTpyKTypa, pexHM poborH NepcoHany cJiyKPH room service. OcHOBHÈ BHMOrH N0 
nepcoHary ciyxu room service. 

65.lepcoHan ak KIHOYOBnÄ haxrop poõoTH rorenko. IlpaHuHnu, þyHKuii ra crpyktypa 
CJIYKPH IiepcoHaIy. OCHOBH0 akTOPH KOHKypeHTOcnpoMOKHOCT0 rOTeJIIO 
(3aQesneyeHiCTH nepcoHaIOM, CTYniHL ÄOro MOTHBAuii, opraH03a;i}H0 cTpyKTYpa 1 
opMH poooTH, IO BH3HayaroTH eeKTHBH0CT5 BHKopHCTaHHA NepcoHaJIy). 

66.Meronu Bu3HAYeHHA nOTPe6u B nepcoHani. KinBK0CHa Ta axicHa notpea B 
nepcoHai. KoMnIeKc MeTOIiB, CHpAMOBaHHX Ha BceQiHy ouiHKy KaHÊHJaT0B pu 
A060pi. 3oBH0IH0 i BHYTP0LIH0 Kepena Ha~MaHHs NepcoHany rai nopiBHaIBHH� 
aHanis. y KIanaHHA KOHTpaKTy. IlocaxoBa iHcTpyKuis, KBanidhikaui~Ha Kaptka, 
KapTKa KOMNETEHIi. IIHHHiCTE NepcOHaTy Ta cnocoou Horo yTpuMaHHA. 

67.HopMaTHBH0-METOIHYHe Ta ipaBoBe 3a0e3eYeHHA IIpouecy yupaBJI0HHA 
InepcoHaJIOM. TpynyBaHHA HOPMaTHBHO-MeTONHYHHX MarepianiB. OCHOBHÈ 

3aB+aHHA IpaBOBOro 3abe3nEYEHHA Ta ropHIHYHOrO BiIiIy. 
68.HanpAMH I0AJTBHOCT0 3 yipaB10HHA IepcOHanOM Ta apceHaI 3acTOcOBaHHX 3acoQiB. 

Po3BuTOK CIYXPH ynpaBI0HHA IepcoHanOM roTeTHO. CHCTeMa ocBiTH nepcoHaIy 
rorenis (uIKOIH 0HLycrpii rocrHHHOCTi). Kpaïun ninepu 3 ninroTOBKH nepcoHary 
AJIA 0HAYycTpiï rocCTHHHOCT0. Tlinóop Ta riuroTOBKa rOTeIbHOrO nepcoHany. PiBi 
roTeIBHHX CJIyKP (KOHTaKTHÈ Ta HeKOHTaKTH0). BHMorH 10 nepcoHaIy. Ilporpamu 
npo�eciHHOrO HaBYaHHA Ta niFBMmeHHA KBaniVikauii, aki BHKOPHCTOByIOTECA 
rOTeJIbHHMH MepexaMH. TpeH0HTH. PeakTHBHH� Ta ipoakTHBHH� TPeH0HT. 
KOMyH0KarHBH0 Ta cnenianisOBaHi TpeHiHrH. TpeHiHr-nporpaMu. KOHuenuis 
be3IiepepBHOrO HaB4aHHA 3a 1onoMOrOO CTBopeHHA HaB4aJIEbHO-TpeH0HrOBOrO 

69.Po3poQka HopMaTHBHHX AOKyMeHT0B AK 3ariopyka AKiCHOTO cepBicy. Bunu 
HopMaTHBHHX 10KYMeHT0B: nO10KeHHA npo rinposnin, nocaIOBa iHCTpyKL;is, 
yHKujoHaNBH0 OÑ0B'A3KH. IloJI0KEHHA npo niapozAiI AK 0HCTpyMeHT ynpasniHHA 
InepcoHaiOM. Moro cTpyKTYpa (3aranbH0 IOJ10KeHHA, 3anayi, B3a¬MOnia 3 iHIHMH 
ninposniJiaMH roTeJIIO, B3aEMOI0A 3 30BH0IH0MH oprari3auiAMH, opraHi3auia 
poQoTH, HopMaTHBH0 10KYMeHTH). Mera ú 3aBlaHHA nOcanoBoi iHCTpYKLii. 
OaKTopH, AK0 BpaxoEyIOTbCA ipH i CKIanaHH0. CrpyKTypa n0canoBoi iHCTPYKIii 
(3aranbHÈ IIOJIOKeHHA, KBanihikaui~Hi BHMOH, InOcanoB0 þyHKuiOHaNEH0 
o6oB'A3KH, KpHTrepiï ycniIHOCT0 BHKOHaHHA n0canoBHX 0OB'A3K0B, IIpaBa 
cnenianicTa, npaBa i o60B`A3KH KepiBHHKa cnejanicra, BinnOBixaIBH0CTb 
cnenianicTa, yMOBH poQoTH). OcoonMBOcri CKIaFaHHA ÖyHKIioHaIBHHXx o6OB'a3KiB 
InepcoHaJry KoKHHM roTeJIeM. 

;eHTpy. OyHKI0ii HaB4aTbHO-TpeH0HrOBOro IeHTPy. 



70.IlpaBHNa nOBeniHKH nepcoHany roreJTIO. CTHIL B 06cJIyroByBaHHi cnoKMBayiB. 
OCHOBHi ipaBAJIa BeNeHHA TeNeVoHHHX po3MOB. BuMOrH, AK0 HanakoTbCA 
30BH0HbOMy BArIANY Ta oco6MCT0G riricH0 nepcoHaIy roTeIKo. 

71.BuHaropona oQcIyroByOYOMy nepcoHay (4aeBi). Po3Mip Ta cHCTeMa yaHoBHx. 
BapiauTH NO1aHHA YaHOBHX. 
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72.Bunu A0naTKOBHX nOCTyr (nnaTH0 Ta Qe3kouTOBH0). IonatKOBi noc1yru, AK0 
HanaroTb caMocTiÄH0 CIyXÕH. OhopmneHHA nJaTHHX nocIyr noKyMeHTaIBHO. 
HanaHHA A0MaTKOBHX IOCIYry roreiaxX KpaïH cB0Ty. 

73.CKnan nocIyr noQyTOBOro oÑcnyroBy BaHHA (TepMiHOBe npaHHa Ta xiMYMCTKa, 
peMOHT, npacyBaHHA OCoucTHX peyeH; TepMiHOBHÄ peMOHT i YHcTKa B3yTTA; 
3QepiraHHA peveH i KouTOBHOCTe�; npokar peve� KyntTYPHO-106yrOBOro 
+pH3HayeHHA; IOCJTYTH IIepykapa, MacaKHCTa TOIo). 

74.TpaHcnopTH0 nocnyrH (QpoHKOBaHHA KBHTK0B, 3aMOBJIeHHA TaKci, npokar 
aBTOTpaHCHOPTY TOIIO). 

75. OyHKuiï cepsic-61opo. lllTaTHHÄ posKIan cepsic-61opo. Oprarizauia po6oTH 
cepBic-Q1opo. 

76.HanaHHA eKCKYpci~HAX nocnyr. KnacHiKauia excKypci�. Opranisa1is poóoTH 
eKCKypciÄHOro PKopo y rorenAX. 

77.0yaKuii 6i3ec-ueHTp0B. HanaHHA nOcHyT 6i3Hec-ueHTpiB. OpraHi3auis poóoTH 
KOH)epeHI-3aniB. 

78.OpraH03a;ia poboTH ToproBeIGHHX rinnpHeMCTB. yHKL;0ï ToproBeNbHHX 
MinnpaeMCTB. IlocIyTH, AK0 HanaroTb TOproBeNbH0 niunpueMCTBa. 

79.CyuacHÈ eneKTPOHH0 Tene oHHi CHCTeMH. Tlocyra <«He TypQysaTH KIiCHTa»> 
OpraHisais poÑoTH TeneVOHHOi craHLi". O6oe's3KH oneparopa ATC. TenehoHHH� 

eTHKET. MOBa cniKY BAHHA. IIpaBuna criNKyBaHHA TeNeHOH0CTa is cIOKHBAYaMH 
rOTeJIKO. 

80.HanaHHA IOCJIyr iHTepakTHBHoro i niaTHOrO TeJIeõayeHHA B rOTeJIi. 
81.3aco6u MaaHOBoi 6esnekn cnoXHBAY0B roTeIIO (KOMopu 36epiraHHA, AenOSHTH0 

aueHKH (ceiu),iHAHBiJyaMBH0 eNeKTpOHH0 CeHþu). TlocnyTH, SK0 HanaroTs KOMOopu 
36epiraHHA. IlpnHuHn poóoTH nenosHTHOro ce~Vy. IlepeBara iHAHB0JyaNbHHX 

eJTeKTPOHHHX ceHoiB B HOMepax roTeTKO. 
82.CayxQa oprauisauii BiFno4HHKy. Mera aHiMauiaHHX nporpam. Oco6nHBiCTH 

aH0Mani~HHX nporpaM. Buan aniMaui~Hux nporpam. 
83.IlocIyrH, AKI HanaroTb 0310pOBYi ueHTpA (ranacorepanis, 6anbHeoTepanis, 

apoMOTepania, niarHoCTHKa, hisiorepanis, hiroreparia). OCHaIeHHA 
ycraTKyBaHHAM. OpraHi3a0s 06cIyrOBy BaHHA CIOKHBaviB. 

84.CnopTHBHO-03AOPOB0 ueHTPH (TpeHaxepHnä 3an, cayHa, conapiH, 6ace�H, caIOH 
KpacH TOMO). OCHameHHA ycraTKYBaHHAM. OpraHisauis o6cIyrOBy BaHHA 
CIIOKHBay0B. 

85.BHMorH 10 posTaIyBaHHA KyIbTYpHO-po3BaKaTbHOro leHTpy. OCHamEHHA 
yeraTKyBaHHAM. OpraHi3auia o6cnyroBYBAHHA cnoKHBAYiB. 

86.BIHB iHHopManiaHHX TeXHOJNoriÄ Ha yupa.0HHA rOTeneM. IHopMaui�HI 
TeXHONorii (T) roTeIBHOrO yupaB1iHHA y CBITOBI� rOTeJIBH0M 0HAYCTpiÏ. 
MoxJIHBOCT0 aBTOMaTH3auii oQcIyroByBaHHA CIOKHBAY0B y roreri. HaHBiIOM0LI0 
þipMH, Io iponoHykoTB KOMIJIEKCHi IporpamHi 3aco6H aBTOMaTH3auit IT roreniB. 



3aranbHi oco6HBOCT0 IT roTeniB. OyHKLiOHaIBHMX nincucCTeMH ypaB1r0HHA 
þiHaHcaMH. 
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87.InopMaui~HM� neHTP, }Oro niaIbHicTb Ta yHKuii. DopMyBaHHA 0HHoPMauiÄHHX 
nOTOK0B B CHCTeM0 ynpaB1iHHA roTeNeM (BiJFiI nopTbE, B0JJIJI opoHIOBaHHA, 
Qyxranrepia, BiJin rocnoNapcbKoi cIyxPu TOTeJIIO, BiJnin iHaHcoBOro 
AupeKTOpa, Kaca). 

88.B1poBaIKeHHA CyyacHHX 0HHopMauiHHHX TeXHoNoriH B CHCTeMy yipaB0HHA 
roreTeM. IlepeBara BIpOBaIKeHHA B IpaKTHKY po6oTH roTeIIO aBTOMaTH3OBAHO0 
iHHoPMaui~Hoi CHCTeMH YnpaBniHHA. CyyacHi cHCTeMH IHTepHeT-6poHIOBaHHA. 

89.IIpuHIHINOB0 noNOKEHHA 3abe3neyeHHA Pe3neKH rOTeIIO. EoeKTHBHe BHpiTeHHA 
ipoQneMH 6esneKH roreTKO. KoMIJIeKCHM� nipxis n0 3a6e3neveHHg GesrieKH 
roTenHo. Meronn 3aQesneneHHA GesnekH roreno (opraHisauiHHi, TexH0VH0, 
Qi349H0). OcHOBH0 rincHcTeMH KOMTJIeKcy TeXH0YHHX 3acoQiB 6esneKH i 3acoQn 
iXHAOi iHTerpauiï B eXHHy CHCTeMy Oe3neKH rOTeIHO (CHCTeMa IIOKeKHOÏ Pe3neKH, 
CHCTeMa noKEXHO0 cHrHanisauii, cHCTeMa B03yanBHO-3BYKOBoro onoBiIeHHA, 
CHCTeMa noKeKOraciHHA, ynpasniHHA CHCTeMOFO BeHTHIAL0EO i IHMOBHJaneHHA, 
CHCTeMa posónoKyBaHHA BHXoN0B, CHCTeMa TpHBOKHO-BHKIHYHOÏ CurHaJIisaii, 
CHCTeMa OxopOHHOÏ CHrHan03aui, cHCTeMa ynpa.niHHA NOCrynoM, CHCTeMa 
TeJneB03i}Horo CIIOCTepexeHHA, CHCTeMa 3axHCTY iHhopMaui, CHCTeMa 
onepaTHBHOTO 3B°'A3Ky, TeXH04Ha MiUH0CTB 6ynMHKY roremo). 

90.Opraki3ariani 3axonu IJIA 3abesneyeHHA I0KEKHO0 6esneKH B TOTeJIAX. 
TIpoBeneHHA npoTHIOKEKHoi IIiIrOTOBKH I+pauiBHHK0B. IIpoBeneHHA 
npoTHnOKeKHO0 npo#inakTAKH (npo¢inakrHKa nOKEXK Ha erani npoekryBaHHA 0 
6yaiBHMUTBa, CHCTeMa onoBiueHHA npo nOKEKY i ypasniHHA eBaxyaujeo, nii 
HeproBoro nepcoHary npu eBaKyauiï sONeD). 

91.0xopOHa npai � TeXH0Ka 6esneKH B roTeJNAX. 
92.EkOHoM04Ha Qe3neKa roreKo. KnacHhikauis Ta ouiHKa eKOHOM0YHOd 6e3neKH 

rorenKo. EKoHOM0YHi ninxonu ao niFBAneHHA piBHA 6esneKH roreio. IpuHLMn 
M0H0M03aLsii 3aralbHHX BHTpar Ha 3abesneyeHHA esneKH. Ilinxonu, 3aCHOBAH0 Ha 
ouiHu0 Baprocri HeraTHBHOÏ nogii. IHi eKOHOM0qni nigxou A0 3a6esneueHHA 
GesneKH. 

93.ToBapHO-MaTepiaTBH0 pecypcH rOTeJIHO. 3aBnaHH MaTepianbHO-TeXH0YHOrO 
3abesneyeHHA. TliaH MarepianbHO-TeXH0THOro 3a6esneveHHA (MT3), erann ~oro 
pospoQkH. BusHaveHHA noTpeon B MaTepianHHX pecypcax Ha nnaHOBMÄ nepio. 
3aranbHÈ nOTpeoH rOTeJIKOo B MaTepiaTBHHX pecypcax Ha BHpoOHHY0-eKCIIJIYaTai}H0 
noTpe6n. MeronH pospaxyHky norpe6 rorenio B MaTepianSHKX pecypcax (rexH0KO 
eKOHOM0yHHX pospaxyHK0B, eKOHOMiKO-MaTeMaTHYHHo). CKJanOBi 3artacy 
MarepianiB (noTOYHMH 3arnac, rapaHriÄHn� (crpaxoBnH) 3anac, ninroTOB4HÄ 3anac. 
Posnoxi1 MaTepiaiB Ha yOTHPH rpynH. IIInEXH eKOHOMii pauioHaIbHOrO 
BHKOPMCTaHHA MaTepialbHHX pecypcis y roTeJIBHOMY rocnonapcTB0. 

94.CKIan Ta nuIOII0 mpHM0IeHE roreJIIO. CKJlan rpyi ipHMIIeHb i cJIyKP roTeJIIO. 
BHMOrH Ê0 HHX. 3aranbH0 BHMorH 10 roTeniB. BHMOrH n0 caHiTapHO TexH0YHOro 
o6naNHaHHA, Ao BeHTHJIAU|�HHX CHCTeM, KOHAHLiOHYBaHHA, 
BONONOCTaYaHHA, BONOB0JBeneHHA Ta 
eneKTPonocTa4aHHA, 3B°A3KY, CHIHaii3aui. 

CM0TTeIIpoBOy. 
OIIaJIeHHA, 10 
BHMOrH 



95.CyyaCH0 apxireKTypHi KOHIeNL;i0 rorenbHHX 6ynibeNb. OcHOBH0 npHHLAIH, AK0 
BpaxoryoTBCA npA cnopyaxeHH0 6ynibens roTenie. XapakrepHi npu~oMH 
posTa1yBaHHA rOTen0B. O6oB'a3KoBi yMOBH 6ynisHHLUTBa rorento. OCHOBHÍ 6NOKH 
pHM0IeHb rOTeJI0B (610K npHM0UIeHE BeCTH6IOIBHO1 rpytn, 6J1OK npuÄMaTbHO 
AonOM0KHHX npHM0IEHb, 6nOK npuM0IEHL KHTIOBoi rpynu, 6J10K npuM0UeHB 
xapyyBaHHA, 6n0K ipHM0IeHL aIM0H0CTpauii, 6noK nijcoQHHx i rocnonapcbKHX 

ipuMieHb), 0x xapakTepncTHKa. 
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96.TexHÈYHa ecTeTHKa Ta Au3a~H IpHM0IeHE roTeiiB. Meoi Ta oÑnanHaHHA 
ipuM0ueHb roTeniB. AnhepeHyiauia Me6niB 3a npH3Ha4eHHAM: no6yTOBa; 
KOHTOPCBKa (o¢icHa); pecropaHHa i cneianbHa. BuMorH IO Me6N0B. HoMeHKJaTypa 
Me6neBHX BHpoiB. 

97.1ekopaTHBHe eNeMeHTH B 0HTep'epi roreniB: 3aBicu, ro6eneHn, KHIHMH, OÑ6nBKa 
Meoni. KoMIIEKCHHÄ� BHÑip AeKoparHBHHX TKaHHH. Konip BupiuueHHA nPHMimeHE 

AK 3aciÑ opieHTyBaHHA cnoKHBA40B. IlCHXOJIOr0YHH� BILIHB KOJIBOPy Ha ioIHHY. 

BuKopucTaHHA upMHUAnis KOHTpacty Ta HIOaHcy. Kpurepii oniHKH KonipHoro 
BupimeHHS 0HTep°epy roreniB. PisHOMaH0THe KOJIBOPOBE BHpiueHHA roreniB. BuÑip 
KOJIBOPOBHX aKLeHT0B y BiAnoBiFHOcTi NO ¢yuKui� npamimeHb. BaxIHBe 3HaYeHHA 
KOTBOpy B apxireKTypi roTeiO. TIpu~oMH BHKOpucraHHS KoNBopy 
KOMII03H0}HOro IOB'A3YBaHHA pi3HHX 30H IpHM0JEHHA. PeKoMeHAaui 3 
KOJBOpOBOrO BHpiueHHA 0HTep'epy roTeniB. 

PekomeHaOBAHA A0Teparypa 3 AucuHnniHH «Opranisauia roTeIbHOÏ enpaBH» 
1. Ba�THK C.I., IlHcapeBCbKH� I.M. OpraHi3auia rOTeJTBHOrO rocnonapcTBa. IlinpyyHHK. X.: 

XHYMT iM. O.M. BexeTOBa, 2019. 329 c. 
2. BoYHko M.T., TonkaTo JI.M. OpraHisanis rorensHOTO rOCAonapcTBa: IliapyyHuK. K.: Hau. Topr. 

eKOH. yH-T, 2006. 448 c. 

3. HevaioK JI.I., TeneuI H.O. orenbHO-pecTopaHHH� 6i3ec. MeHeKMeHT: Hasy. nociÑHHK K: 
IeHTp HaByaTbHOÏ nireparypu, 2018. 348 c. 

4. IlyueHTe�IO I.P. ExOHOM0Ka i oprariauis TypacTHHO-TOTeIBHOrO ninpueMHHLTBa. Hay. noc. 
K: LleHTp yuÑ0Boi niTepaTypu, 2007. 344 c. 

5. Pornes X.M. OcHOBM rOTeIBHOrO MEHeNKMEHTY: Hasu. noci6HHK. K: KOHIOp, 2005. 408 c. 
6. KopxyHa O., XonABKa B., MexiuKOBCLKHÄ A. Ta in. Oprarisania rorenBHOro rocnoaapcrBa: 

HaB4.-MeTOI. NOciQHHK. JIbB0B: JITYOK iM. I. Bo6epcbKOro. 2019. 224 c. 
7. Coxon Tr. OpraHisanis o6cyroByBaHHA B rOTeIAX i TypueTHHHx KOMnIEKCax: IliapyuHK. K: 

AJTBTepnpec, 2019. 447 c. 



Ilepenik MWTaHL 3 Kypcy «YIIPABJIIHHA AKICTIO IIPOIYKI;IÏ TA IIOCJIYT 
VroTEJIbHO-PECTOPAHHOMY rocHOIAPCTBI» 

1. AkicTs K O6'eKT YnpabriHHs. OpraHisauia ynpasniHHa AK0cTO B yMOBax cyuacHoro 
CTaHy B0TYH3HAHOi eKOHOM0KH AK o5'eKT BHBYEHHA. 

2. YnpasniHHA AK0CTHO aK HayKOBH� HanpaMoK. OpraisauiaHo-eKOHOMi4Hi yMOBM 
3a6e3ne4eHHA AKOcT0 Ha M0kpo- i MaKpoeKOHOM0YHHX piBHAX YnpaB1iHHA. 
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3. YnpaB0HHA AK0CTIO AK Ha�BaxIHBiuIn� eJIeMeHT 3aõe3r1eyeHHA 
KOHKYpeHTOCIIPOMOKHOCT0 nponykuii Ta nocTyr, KIIO4OBa ipo6neMa cTabini3auiï 

3abe3neyeHHA eKOHOM0yHoro po3BHTKy KpaïHH. HaykoBO-MeTOIHYH0 
3aKOHOIaBu0-ipaBoB0 OCHOBH yipaBJT0HHA AK0CTHO. 

4. TloHsrrs Kareropii «aKicTE» 3 þinoco�csKoi, couianbHoi, TeXH0VHoi, npaBonoï ra 
ekOHOMiHoi nosMui�. OcHOBH0 NepionH y po3BHTKY ninxoniB AO 3MicTy noHATTA 
AKOCT0. EneMeHTH, IO BY3HA"aOTH AK0CTE AK eKOHOMiYHy Kareropiro. 

5. ExOHOMiH0 acneKTH AKOCT0 npozykuiï. Paktop, uo BIJIHBaroTs Ha AKicTB 
nponykuii ra noc1yr (rexHiHi, oprarisauiÄHi, eKOHOM0YH0 Ta cyQ'eKTHBH0), ix poib 
Ta BaxJIHB0CT5 Y npoueci niABHUIEHHA AKOCT0. 

6. TIpouec 3abesneyeHHA AKOCri. BHyTpiIH0� Ta 30BH0LIH0� pi3HOBHJH 3aQesneyeHHS 
AKOCT0. EranH npoIecy «cTBopeHHA AKocTi». 

Ta 

Ta 

7. AKicTH AK Ha~BaxIHB0IIH� enemeHT 3aõe3eYeHHA KOHKYpeHTOCIIpOMOKHoCTI 
Iipoykuii IloHATTA KOHKYpeHTOCIIpOMOKHOCT0. 
KoHKypeHTOCIpOMOXH0CTE nponyKuï, ninnpHeMCTBa, 0raysi, perioHy, KpaiaH, 
HaioHaNbHa Ta MiKHapoAHa. PoIb 
KOHKYpeHTOCHpoMOKHOCT0 IipoyKuii, IIOCJIYT. 
KOHKYPeHTOCIPOMOKHOCT0 nponykuii Ta nocnyr. IIpenMeTHa Ta oyHKLiOHaJIBHa 
opMH KOHKYPeHL0i. Meronu KOHKYpeHIiï (u0HOBa Ta HeniHOBa), ix BiJM0HH0 
oco6IHB0cTi. CuCTeMOyTBopIOOi þakTopA Ta CKJIaNOB0 eJIeMeHTH 

nOcITYr. 

KOHKYPeHTOCIPOMOKHOCT0 nponykuii, nocTyr. 

AKOCT0 y þopMyBaHH0 
3abe3eyEHHA 

8. AKicCTH IIPoIy KL;0i Ta MapkeTHHr. llOHATTA MapkeTHHIy. MeTa Ta poib MapkeTHHry B 
3a6e3neyeHH0 AKOCT0. KoHIENL;0A KHTTEBoro HKJIy iponyKIli, XapakrepHcTHKa 
Äoro cTaniH. «IIpHuiNbHa AK0CTE». Monenb KaHo, TpH CKIaIOB0 npooinIO AKOCT0. 
Tno6anisais ipoIyKuii. 

9. IlOHATTA KBaniMeTpiï. 3aB1aHHA KBaT0MeTpiï. OCHOBH0 BHAH KBan0MeTpii (3aranBHa, 
cneuiansHa, npenMeTHa), ix cyTH0cTs. O6'cKTH KBaJT0MeTPi. 

10.IloHATTA IOKa3HHKa AKOCT0. BiacTHBoCT0 IIpoNYKI|i i nocIyr: IpocT0 Ta CKJIaIH0. 
KnacHhikauis nokasAMK0B AKOCT0: Andepenui~oBani (oxMHHSH0, KOMINeKCH0) Ta 
y3aranbHeH0. OcCHOBH0 THNH nOKazHHK0B AKOCT0 IpouyKui, nocIyr 3a pisHHMH 
03HaKaMH. OaHHHYHi nokasHMKH AKOCT0: BiFHOCH0, 6asOBi. KoMnIeKCHi nOKasHHKH 
AKOCT0: rpynoBi, BH3HaYaNbH0, 0HTerpanbH0, Îx xapakTepHcTHKa. 

11./loKa3HHKH npH3HayeHHA, HaFiaHOCTri, TpaHcnoprabenbHOcTi, QesneKH, 
eKoNoriHOCT0, IareHTHO-npaBoBi, eproHOMiYH0, eCTeTHYH0, CTaHIapTH3auii Ta 
yHi¢ikauii, eKOHOM0YH0, TeXHOJNOriYHi, ix xapakTepHCTHKa Ta 3HaYeHHA JJIA oiHKH 
AKOCT0 pouyKIlii Ta ioc+yT. 

12.EraIH Ta MeTOIH OiHKH AKOCT0 nponyKii, nocIIYT. MeTOIH Ou0HKH AKOCT0 
nponykuii i nocJTyT: 3a cnocoQ0M OTPHMaHHA 0HopMauii (BHMipOBaNbHHÄ, 
pospaxyHKOBH�, opraHoneITHHHHÝ, peecTpaIL}HHÝ), 3a 1KepenaMH oTpuMaHHA 



iHÇopMauiï (TpanuiaHuÄ, eKcnepTHuG, coionoriuHHÄ), ix cyTHiCTH Ta 
xapakTepHcTHKa. 
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13.PiBHi AKOCT0 nponyKuii, nocIyr: a6conOTHH�, BiJHOCHnH, nepcneKTHBHH� Ta 
onTHMaIbHH�, Îix xapakTepHCTHKa. 

14.OuiHKa piBHA AKOCT0 Ipony Kuli, nOcJIYr OIHOrO BHIY (anhepeHuiHH�, 
KOMIeKCHHÄ, 3M0LIaHHH, iHTerpanbHHG MeTONH, 0x xapakrepHcTMKa). OuiHKa piBHA 
AKOCT0 pi3HopiMHHX npouykuii, nocIyr: iHIeKc AKOCTi. AropaTM nO6ynOBH 
LHKJIOrpaMH («naBYTHHH AKOCT0») piBHA AKOCTÈ nponyKuii, nocnyrH. 

15.OpraH03aniHHO-eKOHOM0YHi npHHIHNH 3a6e3neyeHHA AKOCT0. 
16.IIpasoB0 aciieKTH 3aQesneyeHHA AKOCT0. KOHTpaKT AK ipaBoBa opma 

3aQesneyeHOCT0 AKOCT0. IOpuFHYHa BinnoBiFanBH0CTb 3a aKiCTb, ) oCHOBH0 3axoxu. 
CrpaxyBaHHA B0InOB0NaNEHOCT0 3a AKiCT5. AkicT5 Ta pyx Ha 3axuCT IpaB 
crnoKHBayiB. IIpaso Ha GesneKy, Ha inGopMario, Ha BHÐip, ipaso 6yTH 
BHCJTYXaHHM, Ha 3anOBOJIEHHA OCHOBHHX nOTpe6, Ha BÍIIKONYBaHHA 30HTK0B, Ha 
OCBITY, Ha 31opOBe HaBKOJIHIIHE CepenoBHIIe. 

17.1epxaBHnÄ 3axHCT IpaB cnoxMBauiB nponyKuiï Ta nocIyr B YKpaïui. IIpasa 
cnOKHBAviB Nin yac npHIQaHHA, 3aMOBJIEHHA aÑo BHKOPHCTaHHA IponyKuii Ta 
nocJTyT. CyTb epxaBHoro 3axHCTY npaB CIIOKABaY0B. Tlpaso Ha raparTOBAHH� 
piBeHb CnoXHBaHHA. IIpaso Ha HaneKHY SK0CT5 nponykuiï Ta nocIyr. IIpaBo 
cnoKHBAYa Ha Qesneky npoykuii. IIpaso cnoKHBAYa Ha inHopManiio npo TOBapa 
(poQoTH, nocIyrH). 3abesneyeHHA Ma}HOBoi B0JNOBiFaNbHOCTi 3a uiKoNy, sanonisHy 
TOBapaMn (poboraMH, n0CIyraMu) HeHaneKHOÏ AKOCT0. CynoBuo 3axHCT npaB 
cIOKHBauiB. IIpaBO Ha o6° eAHaHHA y rpoMancBK0 opraH03aiï cnOKHBay0B. 

18.IloHATTA ynpaBJI0HHA AK0cTIO npoy K;ii, nocIryT. MexaHi3M, o6' eKTH Ta cyQ°eKTH 
yipaaiHHA AK0CTIO NocIyr. OyHKuï ynpas1iHHA AK0CTIO nponykuii, nocIyr, yMOBH 

19.0pranisauiani, coujanbHO-I1CHXOoIOriVH0, TeXH0KO-TexHONOriTH0, eKOHOMiYH0 
MeTONH ynpasiiHHS AKÍCTIO npoykui ra nocryr, ix xapaKTepHCTHKa Ta 3aco6u ix 
peanisauiïy 30BH0IHbOMy Ta BHyTpiuAbOMy cepenoBHIIi rorenBHO-pecropanHoro 
riFnpHeMCTBa. 

20.1lpuHIHNH CHCTeMHOTO ilxony I0 ynpaBn0HHA AK0cTIO Ha iAnpreMCTB0 rOTeIbHO 
pecTopaHHOTO rOcnoNapcTBa. 3aratbH0, CneniaIBH0 Ta 3aQesneyyBanbH0 niFcHCTeMH 
ynpaB1iHHA AK0CTO IpOIyKji ra nocIyr. 

21.CTpareriHe H TaKTHHHe ynpaRT0HHA AK0CTIO Ha niXnpueMcTBi. OcHOBH0 HpHHLHTH 
Ta eneMeHTH ÇopMyBaHHs H peanisaniï crparerii aKocri Ha nianpueMCTB0 rOTeJIbHO 
pecTopaHHOTO rocnonapcTBa. IloniTHKa Ta nini B chepi AKOcT0. TaKTHYHe 
yupasniHHS AK0CTIO IponyKILü Ta nocIyr y roreNBHO-PecTopaHHOMy rocnonapcTBi. 

22.EBoJTIOL0A ynpaB1iHHA AK0CTIO. OCHOBH0 icTopHYHÈ eTaTH eBOJIHOLI0 HaykOBoi AyMKH 
Ta npakTHIHHX poóiT 3 po3BITKy ynpaæinHA AK0CTIO: iHAHB0JyaBHHÄ, IeXOBHÄ, 
npH�MaIbHHG, CTaTHCTHYHH� KOHTpON5 AKOcT0, KOMIIeKCHe yipaBiHHA AK0CTIO, 
KOH;ENuii TQC, CWQC, 3aQe3neueHHA AKOcT0 Ha õa3i cTaHFapriB ISO 9000. 

23.3apyÓiKH0 MONeJT0 y1paBiiHHA AK0CTKO. KOHIeNTyaIbH0 pozpoQKH MOIeti 
yupaBiiHHA AK0CTIO Y. Ilyxapra, ii ronOBHa jjea Ta IpHHUHIH. PoQoTH E. AlemiHra 
3 ynpas1iHHA AK0CTIO. IIporpaMa yupasT0HHA AK0CTHO: «14 noCTyJNaT0B (npuHUHTiB)», 
«7cMepTeNbHHX XBOPO», «TpyHOmi Ta cabCTapTH», «JlaH;IOroBa peaKL0S»), 
«IlpuHuHn n0cTiHOrO nOinueHHD). PoQoTH Ixo3eca M. IxypaHa 3 ynpaBJ0HHA 

ix peani3auiï. 



AK0CTIO. «Cnipanb IxypaHa». 
mopiYHoro noiIueHHA AKOCT0. 

24.Po6oTH inina KpocÕi 3 

OCHOBOnoNOKHi 

AKOCT0. 
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npaHuANH AQI-KOHIELii 

yipaB10HHA AK0CTIO. 14 IpuHUHn0B Kpocói. 
KOHIenTyaNbH0 noNOKEHHA nporpaMH «ZD» («Hynb 1eheKT0B»). IlapamerpH 
oiHIOBAHHA CTYTeHA KOMNeTeHTHOCT0 niAnpueMCTBa y BHpiueHHi npo6neMH 

25.PoQoTH ApMaHFa B. eHreHõayMa 3 ynpaB10HHA AKocT0. ToIOBH0 NOnOKEHHA 
KOHIeI|i KOMIJIEKCHOoro ynpaBI0HHA AK0CTIO, 40THPH «CMepreIbH0 rpix» B 
ninxoni no ynpaBJTI0HHA AK0icTIO. 

26.Po6oTH Kaopy IcikaBu 3 ynpasni&HA SK0CTIO. OpuriHanBHH� npakTHHH� 
rpaiuHuH Meron aHanisy npuuHHHO-HacniAKOBAX 3B°'3K0B - iarpama lcikaBH 
(«puÑ'a4a kicTKa»). Po3BuTOK ryprKiB AKOCTi. 

27.PoóotH Teniti Taryui 3 ynpasniHHA AK0CTIO. KOHuenuis «inXHHipHHr sKocri». 
OCHOBHÈ IOJOKeHHA METON0B Taryyi. 

28.HauioHaNbH0 KOHIenLiï ynpaBniHHA AKicTIO. Eranu posBHTKY BiTYn3HAHOrO 
ynpaB1iHHA AK0CTO. EBoIKOLiA CHCTeMHO-KOMTUIEKCHOro ynpaBniHHA AK0CTIO Ha 

IinnpaeMCTBAX KoJIHIIHBOro CPCP. CHCTeMa 6ezneheKTHOrO BHroTOBIEHHA 
Iiponykuii (CHCTeMa BBII), iï MeTa Ta xapakTepHi ocoÑJIHBOCT0. CHCTeMa «AKicTb, 
HaniÄH0cTb, pecypc 3 nepuIHX BMpois» (CHCTeMa HAP3ITB), iï MeTa Ta 
xapakrepHi 0co61HBOCT0. CHCTeMa HaykoBoi opraHi3auiï pooiT 3 riFBAImeHHA 
MOTOpecypcy (HOPM), ii MeTa, o6'eKT Ta nOKa3HHK ynpaB1iHHA. JIbB0BCBKa 
CHCTeMa GesuedeKTHOÈ npani (CBII), ï Mera, oÑ°eKT Ta nOKaHHK ynpasI0HHA, 
xapakrepHÈ Oco6J1HBOCT0. JIbB0BCBKa KOMIJIeKCHa cHCTeMa ynpas1iHHA AK0CTHO 
nponykuii Ha 6asi craHMapTH3aii (KC YI), iï MeTa, o6'eKT Ta nOKasHHK 

ynpaB1iHHA, xapakrepHi oco6HBOCTi. KOMIIJIeKCHa CHCTeMa II0JBHIlEHHA 
eqeKTHBHOCT0 BHPO6HHUTBa (KC IIEB), ii Mera, o6eKT Ta noKasHHK ynpaBniHHA, 
xapakTepHi oco6IHBOCT0. AHinponeTpOBCBKa KOMILJIEKCHa CHCTeMa yipaBniHHA 
AK0CTIO iponykuii i ejeKTHBHHM BHKOPHCraHHAM pecypciB (KC YAM i EBP), n 
MeTa, o6°¬KT Ta nOKa3HHK ynpa.niHHA, XapakTepHi oco61HBOCT0. CHCTeMa 
ynpasniHHA BHpOQHHYUM o6°eHaHHAM i npOMHCIOBHM TIiNnpHEMCTBOM Ha 6asi 
CTaHJapTH3auii (Cy BO i 1111), i MeTa, o6'cKT Ta nokasHHK ynpasniHHA, 
xapakTepHi oco6JHBOCT0. 

29.YnpaBI0HHA AKicTIO Ha 6asi KOHUenuiï TQM. EranH posBuTKY KOHIenuiï 
3aranbHoro y1paBI0HHA AK0CTIO (total quality management, TQM). IIpHHUHIH, Ha 
AKHX 6a3yeTBCa TQM AK iFe�HH� 3M0CT þinocoi. MocBin BnpoBaNKEHHA TQM y 
chepi roTeNLHO-pecTopaHHoro Qi3Hecy. 

30.BasoBi KOHIenuiï TQM Ta oCHOBHi ï CKNanoBi eneMeHTH: 3anyyeHicTB BHILÊoro 
KepiBHHITBa; aKeHT Ha cnOKHBAHa; 3anyyeHiCT5 B poõory npauisuuk0B, 

npouecHHö I0IX0s 10 BHpoQHHLTBa npouyKI;0ï (n0cIyr), nocTIMHe NoniNmeHHA, 
npu`HATTi pimeas Ha nincTasi haxriB. 

31.MeroIH Ta 3acoQu KOHÊe;ii TQM. KOHTPON5 AKOCT0 - PDCA-uKI (LAKI 
AemiHra). CiM npocTHX CraTHCTHYHHX MeTOI0B. KOHIenuia «TOTHO B CTpOK». 
PosropraHHA ¢yHKU0i AKOCTi. AHani3 BHI0B i HacninkiB TIOTeHL0}HHX BiJMOB. 

Meronu rexH0YHOrO npoeKtyBaHHA AKOCT0 Taryi. Ilporpama «Hynb neheKT0B». 
Ipynn AKOCT0. QopMyBaHHA KopnopaTHBHOÏ KyIBTYpu. PeirxHHipHHr. 
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IlintpHMaHHA DKHTTEBOTO LHKJIY npoykuii. BerYMapkiHr. Moneni inOBoi 
AOCKOHaNOcT0. MoneIb AKOCT0 IOCIYTH (MoneTb 3eÁTxalbMa). 

32.OpraH03auiGHO-MeTONHYH0 OCHOBH Cy4aCHHX CHCTeM YITpaBi0HHA AK0CTIO. 3aralbHÈ 
IIOIOKEHHA CTaHÊapT0B ISO 9000. OCHOBOIIOJI0KH0 IPHHIHINH CHCTeMH YnpaBI0HHA 
AKICTHO: OôrpyHTyBaHHA CHCTEM ynpaeriHHA AK0CTIO, BHMOrH No CHCTeM AKOCT0 Ta 
nponykTy, ninxin 3 no3MuiH cHCTeMH AKOCT0, nixxin 3 no3ALui} npouecy, noniTHKa Ta 
3aB+aHHA y coepi AKOCT0, Micue BHoro KepisHMUTBa y cHCTeM0 
AOKYMeHTal0A ou0HKOBaHHA CHCTeM AKOCT0, n0cTiMHe yIOCKOHaJIeHHA, PpoJIb 
CTaTHCTHYHHX METOoniB, CHCTeMH AKOCT0, 3B'130K M0x CHCTeMaMH AKOCri. 

33.3araIbH0 BHMOTH O CHCTeMH YIipaB0HHA AK0CTIO. OCHOBH0 IOJIOKeHHA CTaHJapry 

AKOCTI, 

ISO cepii 9000: CHCTeMa ynpaBiHHA AK0CTO, BiFnOBiFaIbH0CTb BHIÊOro 
KepiBHMITBa, ynpaB1iHHA pecypcaMH, BHpO6HHUTBO riponykuii, BAM0prOBaHHA, 
aHanisyBaHHA i IoninIneHHA. 

34.IIpoeCHH� IiIXi] 10 ynpaB1iHHA AK0CTKO, }Oro nepeBaru. Monenb cHCTeMH 
ynpaB1iHHA AK0CTHO, AKa 6a3yeTbCA Ha mpouecHOMY IIiIXOI0, T xapakTepucTHKa. 

35.OcHOBH0 HanpAMKH I0AMBHOcTi YKpaiHuB chepi aKoCT0. 
36.1epxasHe perykoBaHHA B C¢epi aKocri. Pob y BupiueHH0 npoóneM KOcT0 

AepxaBHOrO KOM0TeTY 3 TeXHIIHOro peryIrOBaHHA CnoKHBYoi noJI0THKH 
(MepxcnoKHBCTaHAapT). Vkas npesuneHTa VxpaïnH «Ipo saxoFu 
ninBAIIeHHA AKOcT0 B0TYH3HAHOd Iponykii». 

37.KOHuenuis AepxaBHOi noniTHKH y coepi ynpaB10HHA AK0CTIO Ipoy KI;ii (TOBapiB, 
poQir, nocIyr). VKpaïncBKH� iHCTHTYT AKOCTi (YLA), ~oro ocHOBH0 HanpaMKH 
nisIbHOCTi. OCHOBH0 IIOI0KEHHA 3aKOH0B: «lIpo CTaHIapTH3aL0FO», «IIpo 
iNTBepKeHHA BiNIOB0NHOCT0», «lIpo akpeFnTatio opraHiB 3 o;iHKH 
BiNNOB0JHOCT0». 

38.[isnsHicTb rpOManCBKHX OpraHisaniä y coepi skocri. ykpaiHcLka acouiauis IKOCTi 
(VAI), YKpainCBKe TOBapncTBO AKOCTi (YTA), npBaTHa opranisauia CEPTHKOM, 
Akagenia AKOcTi (AI), YKpaïHcsKu� M0XHapoIHMG þOHA SKOCri (YMOI). 0x 
ronOBHa MeTa, 3aBIaHHA, HanpaMKH I0AIGHOCT0, CTPyKTypHi niaposninH. 

39.liansH0CT5 M0KHapoNHHX opranisaniH y coepi AKOcT0. Biopo Bepirac, MixHapoFHa 
cIyxõa cepTH)ikauii (SGS). Ix oCHOBHa MeTa Ta HanpAMKH AiANLHOCT0, OCHOBH0 
nOCTYTH, IÊO BOHH HaNaroT5 y coepi aKocTi. 

40.MiKHapoNHa Ta perioHATBHa ciBIIpaiA YKpaïHH y coepi ynpaBI0HHA AK0CTIO. 
MixHapoJHa opraHi3auis 3i cTaHlapTH3auii ((SO), MiXHapoJHa eneKTpoTeXH0YHa 

KOMicia (IEC), BcecBiTHe cniBpo6iTHHUTBO IONo CTaHJapriB (WSC - World 
Standard Cooperation), EBponeHcBKa opraHi3auis 3 AKOCT0 (EOQ), EBpone~cbKHÄ 
KOM0TeT 31 CTaHAapTH3auii (CEN) Ta iH. Ix cTpyKTypa, oCHOBH0i 3aBnaHHA, II0, 
cTparerii, oco6mHBOcTi iaIBHOCT0. 

41.CHCTeMa ynpaBJtiHHA QesinekoOKO xapyOBO0 IpOAyKuli CHCTeMa HACCP. 
MeroNOIOriVH0 KOHLELiï HACCP. IIpuHuHIH CHCTeMH HACCP. CTpareris Ta 

nepesarH CHCTeMH HACCP. «OKHTTEBH� LHKJD» peani3aii npuHLHI0B HACCP. 
BHMOrH 10 CHCTeMH HACCP. ynpaBiHHA JOKYMeHTaL0CIO B CHCTeMi HACCP. 
locninkeHHA i IJIaHY BaHHA HACCP. oyHKIiOHYBaHHA CHCTeMH HACCP. 
IliatpHMaHHA CHCTeMH HACCP. 

42.IIpuHUHIIOB0 akTopH yIocKOHaNeHHA npouenypu BH3HaYeHHA GesneYHOCT0 
xapuoBHX IponyKT0B. 
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43.IHCTpymeHTH Ta TeXHONOrii ynpaB1iHHA AK0CTIO nponyku0ï Ta nocIyr y roTeIbHO 
pecropauHOMY rocnonapcTBi. CiM iHCTpyMeHT0B YnpasriHHA AK0CTIO (Aiarpama 
cInopiFHeHOCT0, Aiarpama 3B '̀A3K0B, AepeBOBMIHa Aiarpama, MaTpHYHa Aiarpama, 
cTpiJOYHa AjarpaMa, niarpaMa ipouecy 3niHCHeHHA IporpaMu, MarpHYHMÝ aHanis 
naHTX), ix xapaktepHcTHKa. 

44.TexHONOrii ynpaBn0HHA AK0CTIO nponykuiï Ta nocIyr. TeXHONOriA po3BepTaHHA 
yHKL0i AKOCT0. FMEA-aHani3. YnpaB1iHHA B0JHOCHH 03 cnoKHBayaMH. CALS 
TeXHOJIOrii. KOHueuia «licTb CHIM». CraTHCTHYH0 MeTOIH KOHTPOJTO. 

OyHKLiOHaNbHO-BapTicHH� aHaI03. 36anaHcOBaHa cHCTeMa nOKa3HHK0B. 
45.CuCTeMa ynpaBuiHHA AKicTIO AK Mexari3M iaIbHOCT0 3aKJany rOTeJIbHO 

pecTopaHHOrO rocionapcTBa. 
46.CKnanoB0 CHCTeMH YIIpaBriHHA AK0CTKO. 
47.0praH03aui~Ha crpyKTYpa cHcreMH yipaBJT0HHA AKicTIO, MeTONHKH, npouecu, 

pecypcH. loKyMeHTaliA CHCTeMH yipaB1iHHA AK0CTIO, 1 CKIan Ta piBeHb. 
HacTaHOBH 3 AKOCT0, ix 3MicT. IloriTHKa 3aknany roreNbHO-pecTopaHHOro 
rocnonapcTBa y coepi aKocTi. PecypcH B CHCTeM0 ynpaBI0HHA AKicTHO. 

48.CTpyKTYpa ipOneciB CHCTeM YnpaBiiHHA AK0CTIO 3aKJIaF0B rOTeJIBHO-pecTopaHHOro 
rocnonapcTBa. OCHOBH0 CKIaNOB0 CTpyKTYpH ynpaB1iHHA AK0cTHO. CyyaCHH� HKJI 
ynpaB1iHHA AK0CTIO. CTpyKTypa npoueciB Ha cTaniAx KHTTEBOrO IHKIY IpoIYKIii. 

CrpyKTypa BHpoQHH40-TOprOBelbHHX npoueciB 3aKJIaniB pecTopaHHOrO 
rocnojapcTBa. CTpyKTypa npoueciB AiAIbHOCT0 rOTen0B 3 po3MiIeHHA Ta HanaHHA 
THMYacOBOrO IIpoKHBaHHA. CrpyKTypHo-¢yHKuiOHaIBHa CXeMa ipoueciB, 

Heo6xiFHHX AJIA ynpaBJtiHHA AK0CTIO IponyKIËi Ta IOCJIYT y rOTeJI5HO 

49.0CHOBH0 IpoLecH i3 3a6e3neveHHA AKOCT0 Ha cranii MapkeTHHry, ix ocHOBHa MEra. 
MeroJHKH TIJIAHYBaHHA Ta poBeneHHA 3axoF0B IONO BHBYeHHA PHHKY. 

50.IIpouecH 3a6e3neYEHHA AKOCT0 MapkeTHHry. IIpouecu CHCTeMH ynpaB1iHHA AK0CTIo 
Ha cTanii npoekTyBaHHA Ta p03po6kH IponyKsiï Ta nociyr roreNBHO-pecTopaHHOrO 
rocnonapcTBa. L|AKI pospo6KH npoIyKL0ï Ta nociyr. Kareropiï xiaIbHOCT0 03 
npoexTyBaHHA Ta po3pobKH ipoMy KLïï Ta nocIyr. Erann npoeKTyBaHHA npouecis 
HanaHHA IIOCJTYTr roreJTbHO-pecTOpaHHOrO rocnoNapcTBa, ix 3M0CT, nocnigoBH0CTb Ta 
TpHBanicTb. AcnekTH PO3poQKH Ta 3arTBepIKeHHA npOuenypu cKNanaHHA TJIAHiB i3 
npoeKTyBaHHA. 

S1.MoxyMeHTauis ipouecy ipoeKTY BAHHA Ta pospoQkH nponykuiï ra nocnyr roTeIBHO 
pecropaHHOTO rocnonapcTBa. BuMoru Ta MeroAM npoeKTY BaHHA nponykuii Ta 
nocIyr. Cnocoóu nepeBipKH npoexT0B Ha BiFnoBinHICT5 BHMOraM. AHanis npoekTy, 
Horo MeTa Ta hopMH. 3aTBepKeHHA ipoeKTy. 

52.IIpouecH CHCTeMH yupas1iHHA AK0CTHO Ha craniï nnaHyBaHHA Ta pospoQkH 
BHpoPHHYHX npouecis Ta npouecis o6cyroBy BaHHA cnOXHBAviB y sakIanax 
roTeIBHO-pecTopaHHOrO rocnONapeTBa. BupoQHHun� npolec, BHMOrH 10 Horo 
pospoQkH. OcHOBH0 npouecH CHCTeMH ynpasniHHA AKOcTi Ha cranii po3poQKH 
BHpOPHHHOro ipouecy. Eran niaroroBKH BUpO6HHHHX npouecis. Pospo6xa poÑoux 
iHCTpY KL0Ä AUA BHPOPHHHHX Onepaui~. PospoQKa TexH0YHx yMOB Ha nponykujo Ta 
nocnyrH roTeJTBHO-PecTopaHHOoro rocnonapcTBa. O6oB'A3KH KepiBHHUTBa. Pospo6Ka 
iHCTpYKUuiH AUA OnepauiH 3 KOHTPOJIO Ta BHnpoQyBaHb. 3aTBepIKEHHA NpoueciB 
BHpobHHYOrO ipouecy Ta ipouecy HanaHHA NOCIYT. 

pecropaHHOMy Qi3Heci. 



53.IIpo;eCH CHCTeMH ynpa.niHHA AKicTIO Ha CraFii MarepianbHO-TeXH0YHOro 
3abesrreyeHHA 3aKianiB roTeJIbHO-pecTOpaHHOro rocnonapcTBa, 1X XapakTepHCTHKa. 
3aBFaHHA MaTepialbHO-TexH0YHOro nocTaYaHHA. 
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54.IIpoIec BHÐopy KBaihikOBaHHX IOCTayaNbHHK0B. OuiHIOBaHHA Ta eKcrnepTH3a 
IOCTaYaIbHMK0B, InepeBipka ix MOKJIHB0cTeM. loKyMeHTauiA Ha nocTa4aHHA, 1 
CKIanoB0 eIEMeHTH. IIpouec IIO1aHHA 3aMOBJIeHHA 
nOCTaYaTbHHKOB0. MerOnH ninTBePIKeHHA B0InOB0JHOcT0 IpoAyKu0i BHMOraM 
3ak+aly roTelBHO-PecTopaHHOro rocnonapcTBa. Peccrpauis naHux LIono AKOCT0 
KyiOBaHoi nponyKui. 6os'a3KH Ta BinnOBinansHicTE nOcTayaNbHHK0B IPOAyKii. 

55.IIpouecH BHpoOHMUTBa Iiponykuii 3aKJIanax roTeIBHO-pecTopaHHOrO 
rocIOIapcTBa y cHcTeMI AKOCTI, ÎX XapakTepHCTHKa. PakTopu, lO BIIJIHBaKOTH Ha 

AK0CT5 Ipony Kuiï ni yac iï BupoQHAUTBa. Iloxasuuk ejexTHBHoCTi CHCTeMH 
ynpaB1iHHA. 

56.MeToIH ynpaBniHHA PouecoM. CaMonepeipka, BHÐipKOBa nepeBipka nporykuii. 
KoHTpoTb 3a eranaMH Ta koHTpob y npoueci BupoóHMUTBa. CraTHCTHYH0 MeTOJH 
ynpaBJ10HHA TexHONOr0YHHM pouecoM, Moro nepeBarH. OCHOBH0 HaripAMKH 
niaNbHOcT0 3 MeTponoriYHOrO 3aQe3neyeHHA BHPOQHHUTBa Ta AKOCT0 IpouyKuli. 

S7.BuMorH AO ipouecy HalaHHA nOCIyr cnoxHBaYaM. EraH ynpasniHH AK0CTIO TIin 
4ac npouecy HanaHHA IIOCIyr. IlocTI�He ouiHIOBAHHA. BH3HaYeHHA CTYneHA 

noTpHMaHHA TeXH0HHX yMOB Ha nocnyry Ta 3anOBONEHOCTi norpeó cHoKHBaYa. 
O6oB'A3KH Ta BiJIOB0laNbH0cTH 3a BHKOHaHHA KOpuryBabHHX AiH. MeTOIHKH 
KOHTPOJIIO Ta cypoBOAy cHCTeMH BHMIPKOBAHHA IapameTpIB IOCJTYrH. 

Ha IIOCTayaHHA 

58.XapakrepHeTHKa npouecis cHCTeMH ynpasniHHA AK0CTKO Ha craFii nepesipku aKOCTi 
nponyK;ii Ta nocIyT. AcneKTH, AK0 Heo6xiFHO BpaxoByBaTH IiA yac pozp0PKH 
MeTONHK KOHTPoJIIO. 

59.Baan KOHTPOIIO SKOCT0 IpoyKuii Ta nocayr (rexH0HM� KOHTPOJNb, BX0HHÄ 
KOHTPOJIb, BHpo6HHYH� nOonepaiHHHÄ KOHTPOJIb, CHCTeMaTHYHHH KOHTponb, 
KOHTPOIL MONeneH Ta A0cIiNHHX 3pa3k0B, KOHTpoJIb rOTOBO0 nponyKuii), ix 
3aB+aHHA, yHKuii Ta xapakTepHCTHKa. KoHTpob 10TpMaHHA TeXHONOriVHO0 
IHCIHIJI0HH. Po3poQka 3axoniB Ta mpono34L|� Iono ninBHIlEHHA AKOCT0 poboTH 
3akJlaiy roTeNbHO-pecTopaHHOrO rociionapcTBa. 

PekoMeHNOBAHa niTepaTypa 3 AHCUunNiHH «YupaB1iHHA AK0CTI0 nponyKuiï Ta nocIyr B 
roTeNbH0-pecTopaHHOMY rocnonapeTBi» 
1. IIpo 3axHCT Ipas cnoKHBAY0B: 3akOH YKpaïHH No1023 -XII. IloTOyHa penaKL0s B0I 19.11.2022 p. 

URL : https://zakon.rada.gov.Ua/laws/show/1023-12#Text. 
2. IIpo 0CHOBHÌ IpHHIHIH Ta BHMOrH 10 6e3neYHOcT0 Ta AKOCT0 xapyoBHX IpoIyKT0B: 3akoH 

VKpainn Bin 23.12.1997 No 771/97-BP (Penaksia CTaHOM Ha 26.10.2023). URL: 
https://zakon.rada.gov.ua/laws/show/771/97-%D0%B2%D 1 %80#Text. 

3. IIpo 3axonH moNo niTBepTKEHHA AKOCTi B0TH3HAHO0 IponyKuiï: Ykas IIpe3HICHTa VKpaiHH 
Nel13/2001 Biu 23.02.2001 p. URL: https://zakon.rada. gov.ua/laws/show/113/2001#Text. 

4. MaBHÊOBa O.IO. YnpaB1iHHA AK0CTHO nporyksii Ta nOCIyr y roreIbHO-pecTOpaHHOMy ocnonapcrB0: IinpyqHHK /0.I0. MasunoBa. X.: BuJ-BO IBaHYeHKa I.C., 2024. 488 C. 
5. CaryxiHa H.., A3BHHCBka O.M. CTaHnapTH3auia Ta cepTH0kaia TOBapiB i nocnyr: IlinpyHHK. K.: LleHTp yy60Boi nireparypH, 2019. 336 c. 
6. 1CTy ISO 9004:2018 YnpaB1iHHA AK0CTIO. AkicTH oprarizaniï. HacTaHOBH mono AocarHeHHA CTaNOrO ycnixy. UHHHH� BËI 01.01.2020. 
7. 1CTy ISO 9001:2015 CHCTeMH ynpaBriHHA AK0CTIO. BuMOrH. YHHHH� BiI 01.07.2016. 



8. ACTY ISO 9000:2015 CHCTeMH ynpaBniHHA AK0CTIO. OcHOBH0 NONOKeHHA TA CIOBHHK TepM0HÍB. 
YHHHH� BËI 01.07.2016. 

9. 1CTY-H 7256:2011 CHCTeMH ynpa1zinHa AKicTIO. HacraHOBH IHORO sacTocyBaHHA ISO 9001 B 
opranisanisx chepu OCHyr. YuHHHÄ BÌA 01.07.2012. 

10. 1CTy ISO 14002-1:2020 CHCTeMH eKoJIoriTHOro ynpaBniHHA. HacTaHOBH IONo BHKOpacTaHHA 
ISO 14001 us BpaxoBy BaHHA eKoIOriVHHX acneKriB Ta yMOB 10BKiJIJIAB Mexax eKoJNOriYHOi 
ipemeTHOÈ CHepH. UHHHHÄ BËÊ 01.06.2021. 

11. 1CTY ISO 14004:2016 CHcTeMH eKoJori4HOro ynpasniHHA. 3aratbHi HacraHOBH mono 
3anpoBaKY BaHHA. YHHHHY Bin 01.10.2017. 

12. 1CTy ISO/TR 14062:2006 EKoNoriYHe ynpaBuiHHA. BpaxoByBaHHA eKONOriHMX acrieKT0B y 
ipoeKTyBaHH0 Ta p03po61AHHÈ IponyKuii. UMHHH} BiI 01.01.2008. 

13. ICTy 4462.0.02:2005 OxopoHa mpupoNH. KOMIIeKC CTaHIapT0B y coepi noBODKEHHA 3 
BiIXOnaMH. 3araTbHi BHMOTH. YHHH� BiJ 01.07.2006. 
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14. ToHsap IO. KoHTponiar y roreNbHO-peCTOpaHHOMy Ta TypucrHHOMy 6i3weci. IIpakTHKyM. K: 
Jlipa-K. 2020. 70 c. 

Ilepetik nHTaHL 3 Kypcy «TEXHOJIOrIA IIPOIYKIIÈ PECTOPAHHOTO 
TOCIIOIAPCTBA» 

1. CouianbHO-eKOHOM0YHe 3HaYeHHA yHKuioHyBaHHA 3aKlaniB pecTopaHHOrO 
rocnonapcTBa (3PT). HaykoBo-npakTHYHa IOJN0THKa oonacTi 3I0pOBoro 

xapuyBaHHA. Pons 3PT B KOMTIeKC0 roTeniB. TypusM B YxpaiHH. CyuacHi 
TeHICHL0ï po3BHTKy iHAycTpii 3Pr B VKpaïri Ta 3a KopAOHOM. 

2. XapaKTepHCTHKa CHOBHHX ponykT0B XapyyBaHHA Ta ix KOMINOHeHT0B. Ponb 
oinK0B, NininiB, ByrieBONiB, B0TaMiHIB, MIHepaIbHHX peiOBHH Ta 1x HopMyBaHHA y 
pauioHax XapyBaHHA. OCHOBH0 xapoBi peoBuHH, ix KIacHV0kauis, 
XapakTepucTHKa Ta 3HayeHHA IJIA KHTTeNIAIIbHOCT0 JIIONMHH. 

3. Disionoro-ririeHiHa xapakTepHcTHKa oCHOBHHX nponykriB xapyyBaHHA Ta ix 
KOM1OHeHTiB. TinQip npoyKris i crpas a 3a6esneyeHHS opranismy NHONMHH 
HeooxiIHHMH peyOBHHAMH. 

4. 3aranbHa xapakrepucTHKa BAzis xapuyBaHHA (paioHaIBHE, X0ETHYHe, n0KyBaNbHO 
ipo�inakrHTHe, AHTA9e, aBTepHaTHBH0 TOIno) AK nepezyMOBa 11Ss hopMyBaHHA 
MeHIO 3PT. KOHneniA pauioHaIbHOrO Xap1yBaHHA. XapuyBaHHA Ta 

5. XapaKTepHCTHKa 6inkiB AK KOMIIOHeHT0B CHpOBHHH npoAYKIli BJIaCHOTO 
BHpoQHHITBa 3PT. 3HaveHHA y TexHOJNOori4HOMy npoueci, ix 3M0HH nin nie 
TeXHONOriyHHx YHHHHK0B. 

6. XapakTepHCTHKa ininiB AK KOMIIOHeHT0B CHpOBHHH IpoIyK;0i BIaCHOrO 

BHpoQHHLTBa 3PT. 3HaneHHA y TeXHONOriHOMY npoueci, ix 3MiHH nig xicIo 
TeXHOJIOr0YHHX YHHHHK0B. 

7. XapakTepHCTHKA ByTNeBOM0B AK KOMIOHeHT0B CHpOBHHH nponyKsii BnaCHOrO 
BHpoPHHITBa 3PT. 3HaneHHA y TeXHONOriHOMy npoueci, ix 3M0HH niA nieo 
TeXHOJIoriHHX YHHHHKiB. 

8. XapakTepHCTHKa B0TaM0H0B K KOMIOHeHTr0B CHpOBMHH IponyKsii BJIaCHOro 
BHpOOHHUTBa 3PI. 3HaneHHA y TeXHONOriurOMy upoueci, ix 3M0HH niA Aiero 
TeXHOJNOriTHHX YHHHHK0B. 

KHTTEN0aIbH0CT5 JIONHHH. 



9. XapaKTepHCTHKa M0HepanbHHX peyOBHH AK KOMIOHeHT0B CHpOBHHH npoIYK;00 
BJlaCHOro BHpoóHMUTBa 3PT. 3Ha4eHHA y TeXHONOriYHOMY npoueci, ix 3M0HH IiI 
niCHO TexHOJIOriYHMX 4HHHHK0B. 
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10. KnacHhikauia KyninapHoï npoykuiï 3a cyKyHHMM 03HakaMM. Knacn ikauis 
TeXHOJIOr14HHX IipoueciB 3a cykyHHMH 03HakaMH, OCHOBH0i eTanu, ofepaIii, ix 
MeTa, 

11. XapaKTepHCTHKa cnoco6iB TeXHOJnori4HOro BIJIHBY Ha cHpOBHHy i Harie)aQpuKaTH Ha erani MexaniyHOÈ i TenJIOBOrO 0po6nAHHA. «YH0BepcanbH0 Harris¢aQpHKaTH», 
KMacH)0Kaia, unAXH )oPMy BaHHA acopTHMeHTy. 

12. PoTE coyciB y xapuYBaHH0, KJIaCH0Kauia, Ipu3HaYeHHA. YMOBH Ta TepMIHH 
36epiraHHA Ta peanisauiï coycis; BHMOTH Jo aKoCT0. 

13. KJracHikauia HaniBhaopHKaT0B 3 6opoHa Ta nponykT0B }oro nepepoQkH 3a 
cykyiHHMH 03HakaMH. IIpuH;HnoBa cxeMa TeXHOJIoriYHOrO npouecy BHpoOHHUTBA 
HaniBoapukariB 3 6opouiHa Ta nponyKT0B }oro nepepoQku. XapakrepucTHKa 
MexaHiTHoÈ KyI0HapHoi oQpo6nAHHA 6OpoHa Ta nponyKTiB Horo nepepoQKH. 

14. KJracHH0kaia TicTa, HaniBþaQpHKaT0B Ta roTOBHX BHpoóiB 3a cykyilHHMH 
03HakaMH, IIpH3HaYeHHA, IIJIAXH popMyBaHHA acopTHMeHTy. 3aranBHa ipHH;HIIOBA 
CxeMa TeXHOJIOriYHOro npouecy BHpoóHHITBa 6opoIHAHHX KOHAUTepCbKHX 
BHpooiB, MeTa Ta 3anayi eTaiiB TeXHOJIOrIYHOro ipoecy. 

15. KJracHHiKauiA 03106IHOBaTbHHX HaniBaQpuKatiB 3a cykynHHMH 03HaKaMH, 
IIpH3HaYeHHA, UJIAKH popMyBaHHA acopTHMeHTy. 3araiBHa npuHUHNOBA cxeMa 
TeXHONOriYHOro npouecy BHpoPHHUTBa 03I06IHOBaIBHHX HarriBoaQpHKaTiB, MeTa 
Ta 3anayi eTatiB TeXHOJIOriYHOrO IIponecy. 

16. KracH)iKauËs ApiKIDKOBOrO TÈCTa Ta BHpobiB 3 HBOro 3a cykyIHHMH 03HakaMH. 
OCHOBH TeXHOJIoriï BHpoPHHUTBa Ipix1KOBOrO TICTa Ta BHpoQiB 3 HbOro, yMOBH Ta 
TepM0HH 3õepiraHHA 0 peaii3aiï Bupo6iB; BHMOrH A0 AKOCT0. 

17. KnacHhikauia 6es1piKIKOBHX BHÊ0B TiCTa Ta BHpoQiB 3 HHX 3a cykynHHMH 
03HakaMH. IIpHHIHIOB0 CxeMM TeXHOJIOr0YHHX IIpO;eciB BHpooHHITBa 6icKB0THOrO, 
IicoYHOro, IHCTKOBOro, npAHHYHoro, 3aBapHoro, 6iIKOBO-36HBHOrO, BajenbHOro, 
MHIJaIBHOrO Ta iH. BHÊ0B TiCTa Ta BHpo6iB 3 HHX. OcHOBH TexHONOr0i 
BHpOOHHUTBa. YMOBH Ta TepmiHH 36epiraHHA Ta peari3auiï BHpoQiB. BuMorH A0 
AKOCT0. 

18.IlepcneKTHBH po3BHTKy acopTHMeHTY Ta TeXHONOrim BHpoQiB 3 õesapix1KOBOrO 
TiCTa 1JIA pi3HHX THIN0B 3PT i pi3HuX KaTeropiH cnoxHBaY0B. 

19. KnacHhikauia HaniBoaQpukariB i3 OBO40B 0 rpuÑiB (0ani no meKCmy - OBo4iB) 3a 
cykynHHMH 03HakaMH. IlpuHI;HnoBa CxeMa TeXHOJIoriYHOro ipouecy BHpooHHUTBa 
HaniBaópHkariB i3 OBO4iB. YMOBH Ta TepmiHH 3oepiraHHA Ta peani3auii 
HarisVaQpakaris; BHMOTH NO AKocT0 HaniB aópukarie. 

20. KnacHikais cTpaB Ta kyiHapHHX BupoQis 3 OBOH0B, ION0B, rpuQiB 3a 
cykynHHMH 03HakaMH, IpHHUHNOBa CxeMa TeXHOJIOriYHOro npouecy BHpooHHUTBa, 
yMOBH Ta TepM0HH 36epiraHHA, IepcneKTHBH po3BHTKY acopTHMeHTY Ta TeXHOJIOriH 
KyJniHapHOÈ IIponyK;iï 3 OBOyiB. 

21. KnacHikauia crpaB Ta KyniHapHHX BHPoQiB 3 Kpyn, 6o6OBHX, MakapoHHHx BHPobIB Ta ipoIYKTIB 1X Inepepo6KH 3a cykyIHHMH 03HaKaMH. 
22. XapaKTepHcTHKa cnocooiB TenIOBOro o6po61AHHA HaniBþaÑpukariB 3 Kpyn, Qo60BHX, MakapoHHHX BHPo6iB Ta npouykTiB ix nepepo6KH (BH3HaYEHHA PeKHM0B, 



napaMeTpiB ipouecy). IlpaHuunoBa cxeMa TexHOnOriHHoro npouecy BupoQHHUTBa 
CTpaB Ta KyTiHapHHX BupobiB 3 Kpyn, 6060BHX Ta ipoAyKT0B 0X TIepepooKu. 

23. XapakrepucTHKa xapuoBoi, 6ionoriuHoi, HeprerHHOi L0HHOCT0 KyninapHoi 
nponykuüi 3 Kpyn, 6oÑoBMX, MakapoHHHx BMpoQis Ta nponyKriB 0x nepepookH 3a 
rpynaMH. 
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24. yMOBH Ta repMiHH 3QepiraHaa Ta peanisaniï roroBoi npony Kuii; BHMorH no AKOCri. 
25.1lepcrieKTHBA PO3BHTKY acopTHMeHTY Ta TeXHONOriÄ KyninapHoi nponykuiï 3 KpyIn, 

Qo60BMX, MarapoHHuX BHpoQiB Ta nponykriB ix nepepo6KM JIA pi3HHX THI0B 3PT i 
pi3HUX KareropiH cnoKHBaYiB. 

26. Knacuhikauia HaniBaopHKaT0B 3 M'Aca 3a cykynHHMH 03HaKaMH. IIpHHLANOBa 
CXeMa TeXHOJNOriHOro npouecy Bupo6HHUTBa HaniB!aQpHKaTiB 3 M'Aca. 

XapakTepHCTHKa MexaHiGHOÏ KyninapHoi o6po6ngHHS 3 M'Aca. yMOBH Ta TepMiHH 
36epiraHHA Ta peanisauiï HaniBqaópHKaris; BHMOrH NO SKOcri HanisþaópukaTiB. 
Kiacu¢ikauis cTpas Ta kyniHapHux BHpO6ie 3 M'sca 3a cykynHHMH 03HAKaMH. 
XapakrepaCTHKa cnoco6ip TeIOBOrO o6po61SHHA Hanis¢aópukaTiB 3 M'Aca 
(BH3HaVeHHA PeKIM0B, napamerpiB npouecy). IIpaHunnoBa cxeMa TexHONOriHoro 
npouecy BMpoQHHUTBa crpas Ta xyninapuHX BHpo6iB 3 M'sca. XapaxtepHcTHKa 
xapyoBoi, 6ionoriuHoi, eHepreTHIHoï L0HHOcri KyninapHoi nponykuii 3 M'Aca. 

YMOBH Ta TepM0HM 36epiraHHa Ta peanisauiï roroBoï nponykuii, BHMOrH A0 KOCT0, 
nepcnekTHBH Po3BHTKY acopTHMeHTy Ta TeXHOJIOri� KyniHapHoï nporyKuiï 3 M'aca 

27. Ponb cynis y xapvyBaHH0, xapakrepHcTHKa xapyoBoï Ta 6ionoriHoi niHHOCT0, 
KIacHH0Kaia 3a cykyIIHHMH 03HaKaMH, 3akoHOMipHOCT0 hopMyBaHHA 

acopTHMeHTY, ipH3HaYeHH. OcHOBH TeXHONOriï cynis 3a rpynamH. PeneTypHH� 
CKIlan, 3aralbHÍ npaBMna iparoTYBaHHA Ta peanisauii cynis 3a rpynaH. YMOBH Ta 
TepM0HH 36epiraHHA Ta peanisaui rorOBoi npoykuii;, BHMOrH I0 AKOcri. 
TlepcneKTHBH Po3BHTKY acopTHMeHTY Ta TeXHOJIOr0� cyniB JIA pi3HHX THI0B 3PI i 
pisHHX KaTeropií cnoKHBayiB. 

28. Knacn!ikauia crpas Ta xyninapHux Bupois 3 MONOKa, aeMb Ta nponyKriB ix 
nepepoQKH 3a cykynHAMH O3HaKaMH. XapakTepHcTHKa cnocoõiB TeIOBOï o6po6KH 
Hanis¢aQpHxariB 3 MONOKa, AEb Ta nponykriB ix nepepoQKH (BH3HAYeHHA 
pexHM0B, napamerpiB npouecy). IIpaHuunOBa cxeMa TeXHONOriHOro npouecy 
BHpobHHLTBa crpaB Ta kyninapHHX Bupo6is 3 MONOKa, ACIb Ta nponykT0B 0X 
nepepoókH. XapakTepHCTHKa xapuoBoi, QionoriyHOi, eHepreTHYHO0 0HHOCT0 
KyniHapHOi ipoykuiï 3 MOJIOKa, AEUB Ta nporyKT0B ix nepepoQKH. yMOBH Ta 
TepM0HH 36epiranHA Ta peanisa1iï roTOBOd nponyKuiï; BHMOrH n0 AKOCTi. 
IlepcnexTMBH po3BHTKY acopTuMeHTY Ta TeXHOJIOriG KyninapHoi npoyxuiï 3 
MONOKa, ACIL Ta ipoNyKT0B ÎX nepepoQkH AJIA pi3HHX THniB 3PT i pisaux Kareropi� 
cnOKHBay0B. 

29. KnacHO0Kauia HaniBoaQpHKariB 3 puou 3a cykynHHMH 03HakaMH. IpuHIHNOBa 
CXeMa TeXHONOriHOro npoecy BupoHMUTBa HariBdaópakaris 3 pHou. 

XapakrepucTHKa MexaHiYHOTO KyniHapHoro o6po6n4HHA 3 puÑu. VMOBH Ta 
TepxiH 36epiraHHa Ta peani3aniï HaniBoaQpukaris; BHMOTM 10 AKOCT0 
HaniBoapHKar0B. Knacn¢iKauis crpas Ta KyniHapHHX BHpoQiB 3 pHÐH 3a 
cykynHHMH 03HakaMH. XapakrepHcTHKa cIMOco6iB TeILJIOBOrO o6po6naHHA 
HaniBoaópukariB 3 pHÑH (BH3HaYeHHA peKHMIB, napameTpiB npouecy). 

AIA pisHHx THT0B 3PT i pisHux KareropiH cnoxHBay0B. 
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TlpaHuHnOBa CxeMa TeXHONOriHOro npouecy BupooHHUTBa CTpas Ta kyniHapHHx 
BHpoóiB 3 puóu. XapakrepucTHKa xapuOBOi, 6io.1oriVHoi, eHepreTHYHoÈ 0HHOCT0 
KyI0HapHOÈ nponyKI;iï 3 puÑH. YMOBH Ta TepM0HH 36epiraHHA Ta peanisauiï roTOBOÏ 
iponyK; BHMOrH I0 AKOCTi. Ilepcr1eKTHBH P03BHTKY acopTHMeHTY Ta TexHOJIOr0G 
KyiiHapHOÈ npouyKuii 3 puÑu MA pi3Hnx THI0B 3PT pisHux KareropiH 
CIIOKHBayiB. 

30. XapaKTepHcTHKa BIaCTHBOCTeG nTHL0, nepHaroi AHYHHH i KponiB AK o6'eKTa 
nepepobkH B 3PT. Knacn¢ikauia HaniBhaópukar0B 3 THui 3a cykyHHMH 
03HaKaMH. TIpuHUHIOBA CXeMa TeXHOJIOrÍYHOro ipouecy BupoÕHHUTBa 

HaniBoaQpuKaTiB 3 THIi. XapakTepucTHKa MexaHiHoi Kyn0HapHoi oQpo61AHHA 3 
mTHLi. YMOBH Ta TepMiHn 36epiraHua Ta peani3auiï HaniBhaopukariB; BHMOrH 1o 

AKOCT0 HanisoaQpuKaT0B. KIacH¢ikauia cTpas Ta KynikapHuX BupoQiB 3 nTHL0 3a 
cykyiIHHMH 03HakaMH. XapaKTepHcTHKa cnocoQiB TeILIOBOro oQpo61AHHA 
HarniBFaópHKariB 3 IITHU0 (BH3HAYeHHA peKHM0B, napamerpiB npouecy). 
T+puHuAnOBa cxeMa TexHONOri4HOro npouecy BupoóHHLTBa Crpas Ta kyniHapHHX 
BHpo6iB 3 ITH;0. XapakTepucTHKa XapuoBoi, õionoriyHoi, eHepreTHYHOÏ 0HHOCT0 
KyniHapHOÈ nponyKI0ï 3 ITHIi. YMOBH Ta TepM0HH 36epiranHA Ta peaTi3auii rorOBoi 
nponykÜi; BHMOH 10 AKOcT0. IlepcneKTHBH po3BYTKY acopTHMeHTY Ta TexHOJIOriÄ 

KyniHapHOÏ npony K;iï 3 nTHU0 IA pi3HHX THN0B 3PT i pi3HHX KareropiH 

31. Ponb X0NONHMX CTpaB Ta 3akycoK y xapuy BaHH0, XapakTepucTHKa xapyOBOÏ Ta 
6ionorivnoï uiHHOCT0, KnacHhikauis 3a cykynHHMH 03HaKaMH, 3aKOHOMipHOCTi 
oopMyBaHHA acopTHMeHTy, npu3HaYeHHA. OCHOBH TeXHONoriï Bupo0HMITBa 
XO10NHHX CTpaB Ta 3aKycoK 3a rpynamH. PeueITYPHH� CKJlaA, 3aranbH0 IpaBHJIa 
npHroTyBaHHA Ta peai13as1i xoI0IHHX CTpaB Ta 3akycOK 3a rpynaMH. YMOBH Ta 
TepM0HH 30epiraHHA Ta peanisauii rorOBOi iponykKL0i; BHMorH 10 AKOCT0. 

IlepcneKTHBH Po3BHTKY acopTHMeHTY Ta TeXHOIOriG XOJIOIHHX CTpaB Ta 3akycOK 
JIA pi3HHX THN0B 3Pr i pisHHX KaTeropiH cnoKHBaY0B. 

32. Ponb coNONKHX CTpaB y xapuyBaHH0, XapakTepHcCTHKa xap4OBoï Ta QionoriYHoÈ 
uiHHOCT0, KHaCHVikauia 3a cyKyTHAMH O3HakaMH, 3akoHOMipHOCTi hopMy BaHHA 
acopTHMeHTY, IpH3HaYeHHA. OCHOBH TeXHONOrii BHpobHHITBa coJioKHX CTpaB 3a 
rpynaMH. 3aranbH0 IpaBH1a iparoTyBAHHS Ta peaii3auii coNONKHX CTpaB 3a 
rpynaMu. YMOBH Ta TepMiHH 36epiraHHA Ta pearisauiï roTOBOd IponyKuii; BHMOrH 
10 AKOCT0. IlepcneKTHBH Po3BHTKY acopTHMeHTy Ta TeXHOJIOriH conoNKHX CTpaB 
IJIA pi3HHX THI0B 3PT i pi3HHX KaTeropiH cnoKHBa40B. 

33. PoIEb HanoïB y xapyyBaHH0, XapakTepHCTHKa xap4oBoï Ta QionoriYHOÏ 0HHOCT0. 
Knacn¢ikauia aIkOroIBHHX Ta QesaKOroJTBHHX HanoïB 3a cykyHHMH 03HakaMu, 

npusHaneHHA, 3akOHOMipHOCT0 copMyBaHHA acopTHMeHTY. XapakrepuCTHKA 
oCHOBHHX BHX0NHHX KOMIOHeHT0B 0 100aBoK, Io 3acTocoByOTbCA y npuroryBaHH0 
3M0uaHHX HanoiB. 3araIbHa npHHILHINOBa cxeMa TeXHOJIoriYHOro npouecy 
BHpobHHLTBa HanoiB, MeTa Ta 3anayi eraniB TeXHOJIOriYHOrO npo;ecy. 

34. Knacucikaia rapaunx HanoiB 3a cykyIIHHMH 03HakaMH, 3akOHOMiPHOCTi 

popMyBaHHA acopTHMeHTY. OCHOBH TexHOJ1Orii BHpoQHHITBa rapaHX HanoiB. 
TlpuHUHnOBa TeXHOJIOr0YHa cxeMa BHpOPHHUTBa rapaHX HanoiB. VMOBH Ta 
TepMiHH 36epiraHHa Ta pearisauii rapsnx HanoiB, BHMOTH n0 SKOCT0. TlepcnexTHBH 

cIIOKHBayiB. 



po3BHTKy acopTHMeHTY Ta TeXHOJorim rapA4HX HarioÏB JIA pi3Hux THII0B 3PT i 
pi3HHX KaTeropim cnoxUBayis. 

35. KnacHGiKaia xoJOHHX HanoiB 3a cykyHHMH 03HakaMu, 3akOHOMipHOCT0 
þopMyBaHHA acopTHMeHTY. OCHOBH TeXHOIOriï BHpoQHMITBa xonOIHHX HarnoiB. 
TIpuHUHnOBa TeXHOJIOriYHa cxeMa BHpoQHHUTBa XoIoNHHX HarroïB. yMOBH Ta 
TepM0HH 36epiraHHA Ta peanizauiï xonoJHHX HanoïiB, BHMOrH 10 AKOcT0. 

TlepcieKTHBH Po3BHTKY acopTHMeHTY Ta TexHOJIOriH xoiONHHX HanoiB IJIA pi3HHX 
THn0B 3PT i pi3HuX KaTeropiH cnoKHBayiB. 

36. 3araBH0 BiJOMOCT0 npo BMHa. Knacnhikauia BHH 3a cykynHHMH 03HakaMu. 
MeTONoNoriYH0 IpHHLHNH opMyBaHHA Ta p03poQKH KapTH BHH AJIA pi3HHX 3PT Ta 
KOHTHHTeHT0B CHOXHBAV0B. Oco6nMB0CTi Higbopy BHH XO CTpaB Ta Kyn0HapHHX 
BHpoQiB. MerycrauiA BAH. YMOBH Ta TepMiHH 36epiraHHa Ta peanisauiï BHH, BHMOrH 
10 AKOCT0. 

PekoMeHIOBaHa 
rocnonapcTBa» 
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